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Words of Welcome

I. A Word of Welcome from the Organizing Team
On behalf of the Organizing Team of CDRC Vienna 2016 we are very proud to welcome you to the
second IBA-VIAC Consensual Dispute Resolution Competition - CDRC Vienna. Following our successful
premier in 2015, Vienna has the honor to welcome, for the second time, participants from over 40
countries that will be part of shaping the future of Consensual Dispute Resolution.
Only one year ago, CDRC Vienna put into practice for the first time it's vision for a new generation of
dispute resolution. A vision to foster the use of mediation and negotiation to become the future way
to resolve and prevent disputes on a national and international level. 16 student teams were selected
from almost 40 applications and 30 professionals honored the event with their experience and
expertise.
This year again, universities from Australia, Belarus, Brazil, Bulgaria, the Czech Republic, Germany,
India, Kenya, Lebanon, Poland, Russia, Singapore, Turkey, Ukraine, the United Kingdom, and the
United States with students from law, business, diplomacy, political science, art history, economics
and many more have been selected to compete in Vienna. 60 professionals from 25 different
jurisdictions across the world are bringing their experience and expertise from their work in
governments, law firms, academia, mediation institutions, negotiation training companies and as
mediators and negotiators themselves.
We are most grateful to all the incredible people that have been involved in the creation of this
competition, the inspiration and support by the Directors of the Willem C. Vis Moot, the generous
support of our sponsoring and organizing organizations and firms, and you, the students, coaches and
experts that make this project come alive. All of us are coming together in Vienna in our passion for
mediation and negotiation and with the common goal to explore, share and inspire the growth of a
new understanding of dispute resolution.
We all are shaping the path to a new understanding of resolving disputes consensually around the
world. Welcome to Vienna, and welcome to a new generation of dispute resolution!
for the Organizing Team
Claudia Winkler
CDRC Vienna | Director
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II. A Word of Welcome from the International Bar Association (IBA)
On behalf of the International Bar Association, I am delighted to welcome you to Vienna for the
second IBA-VIAC Consensual Dispute Resolution Competition (CDRC Vienna 2015). After last year’s
extraordinary success, this is, even more in 2016, an exciting adventure that the IBA is proud to be
part of, with universities and expert assessors coming from all over the world.
Since its creation 20 years ago, the IBA's Mediation Committee is dedicated to the promotion,
education and use of mediation as an alternative to contentious dispute resolution. The effective
practice and understanding of negotiating and mediation techniques is also an important feature for
the timely and efficient resolution of disputes. The Mediation Committee focuses on laws, practices
and procedures relating to mediation, conciliation, and negotiation of transnational disputes, as well
as other alternative dispute resolution (ADR) processes. Our Committee seeks to advance the
information available to the international legal community about such processes and techniques for
implementing them; to contribute to the development of improved practices and ethical standards in
the field; and to draw attention to legal developments and problems relating to mediation and ADR in
general. At last, it focuses on how to build effective bridges between various ADR’s, including between
mediation and arbitration.
The IBA also has an active Students' Committee, providing its members an opportunity to gain
exposure to other IBA committees and engage with their work, as well as offering important tools to
the future leaders of the legal profession and the international community at large. The Law Student
Committee runs a number of key initiatives, such as the ‘Cross-Committee Internship Project’, a ‘How
to qualify as a lawyer’ database outlining the relevant requirements for qualifying as a lawyer in a
particular country, and an ‘Interview Series, showcasing video interviews with legal practitioners and
professors (who are also IBA members) on career opportunities. The Students’ Committee is especially
excited about being part of the IBA-VIAC Mediation and Negotiation Competition, as they continuously
develop the range of mooting resources currently available to law students via the IBA and thus
provide opportunities for all their members to further advance their public speaking skills. As for the
Mediation Committee, the Students” Committee firmly believes that the future of dispute resolution
lies in the young generation’s vision and awareness vis-à-vis mediation techniques.
Further information on both Committees can be found at www.ibanet.org.
The Mediation Committee Co-Chairs, Jil Ahdab and Jawad Sarwana, and I would like to thank all those
who have helped in organizing this event, with special thanks to Dr. Claudia Winkler, the CDRC Vienna
Director, whose enthusiasm and dedication have continued to fuel the CDRC engine. A special thought
to the former Chair of the IBA Mediation Committee, Mauro Rubino-Sammartano, for conceiving the
concept of the CDRC.

We wish you all every success in this 2nd edition of the CDRC, and we hope that you enjoy your time in
Vienna. We look forward to seeing you again, at future IBA events or otherwise. Good luck!
David W. Rivkin, President of the International Bar Association
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III. A warm Word of Welcome from the Vienna International Arbitral Centre (VIAC), the premier
international arbitration institution in Central and Eastern Europe

The Vienna International Arbitral Centre (“VIAC”), its Board and its employees are very pleased to
welcome you to Vienna for the second IBA-VIAC Mediation and Negotiation Competition (CDRC Vienna
2016). After an exciting start in 2015 this great initiative, which is supported by ELSA Austria, will be
continued.
VIAC was founded in 1975 as the permanent arbitration institution of the Austrian Federal Economic
Chamber (“AFEC”) and has since then enjoyed a steadily increasing caseload from a diverse range of
parties spanning from Europe, to the Americas and Asia. Since its beginnings VIAC has become the
premier international arbitration institution in Central and Eastern Europe.
The Secretary General and his Deputy are responsible for VIAC’s day-to-day business, supported by the
other employees of the Secretariat. The VIAC-Board, which is responsible for deciding on the strategic
direction of VIAC and for making important decisions, currently consists of 12 members comprising
renowned practitioners, arbitrators, lawyers, a Supreme Court Judge, Professors of Law and a member of
the Ministry of Justice. VIAC’s International Advisory Board comprises 21 arbitration experts from all over
the world who are supporting VIAC with their know-how and their contacts.
Seated in a neutral country in the heart of Europe, the VIAC since more than 40 years offers its services in
the settlement of international disputes to its users. On the one hand, VIAC administers international
arbitration proceedings which are tailored to the parties’ requirements and always meet the highest
quality standards. On the other hand, VIAC has always been open to alternative dispute resolution
methods and so already its first set of rules of 1975 contained a section on conciliation. On 1 January
2016, the new Vienna Mediation Rules entered into force that now enable VIAC to conduct not only
mediation proceedings but also other forms of amicable dispute resolution under its auspices.
In its endless efforts to promote arbitration and other forms of alternative dispute resolution, the VIAC
together with the IBA has founded the CDRC Vienna last year. This is seen as a forum for students to
familiarize themselves with mediation and negotiation. We are very proud that the new Vienna Mediation
Rules are the underlying procedural rules of this year’s CDRC competition and may thus be tested also by
the students. VIAC is also supporting the Vis International Commercial Arbitration Moot because it is
paramount to teach young students and lawyers already at an early stage of their legal education about
arbitration, mediation and other ADR-forms.
Further information on the VIAC and its mediation services can be found at www.viac.eu.
The VIAC’s Board as well as the Secretariat would like to wish you a great time in Vienna and good luck in
the competition! We hope to see you again at other occasions in Vienna!
Anton Baier, President of the VIAC-Board
Nikolaus Pitkowitz, Vice-President of the VIAC-Board
Manfred Heider, Secretary General of the VIAC
Alice Fremuth-Wolf, Deputy Secretary General of the VIAC
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V. The Organizers
Competition Director
Claudia Winkler
Dr. Claudia Winkler is a negotiation and mediation trainer specializing in
conflict prevention and alternative dispute resolution and the Chief Legal
Officer of SMART Recruiting. An energetic and creative communicator
she blends her variety of top legal educations with her international
legal and business experience. Claudia received her Master's and
Doctor's degree in European and international law from the University of
Linz and her LL.M. from Harvard Law School. Her professional
experience reaches from law to government, non-for profit, start-up,
university and international institutions. She has worked as the ADR
development coordinator with the New York International Arbitration
Center during her time as a Fulbright scholar and is a licensed Mediator
in New York. As a trainer (www.ClaudiaWinkler.net) Claudia has worked
with law firms, businesses, associations and universities in the United
States, Europe, Africa and Australia.

International Bar Association (IBA Mediation Committee)
Andrea Maia
Over 20 years experience in corporate law, capital markets, negotiation
of contracts and corporate governance in large companies and law firms.
With operations focused on deep understanding of the strategy and
major critical success factors of an organization, the legal implications of
different decision-making levels and the use of contracts as a means of
consolidating trade relations, Andrea embraced the idea of working
together with professionals from various areas to develop better
solutions to the conflicts that permeate organizations.
Thus arose the FIND RESOLUTION - Strategic Management of Conflicts in
2012. Andrea also operates in several activities related to CDR:
• Vice-President of the Brazilian Center of Mediation and Arbitration
CBMA
• Representative for Latin America of the IBA Mediation Committee
• Columnist Kluwer Mediation Blog
• Member of the Commission of Arbitration Center of Mediation and
Mediation Comércio Brasil Canadá Chamber - CAM-CCBC
• Member of the Mediation Commission of OAB / RJ
• Member of the CPR Global Panel
• Awarded in mediating category for "Woman in Law Awards" in 2013
• Listed in the "Who's Who of Commercial Mediation" in 2013, 2014 and
2015.
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Jawad Sarwana
Jawad Sarwana is an advocate in the Supreme Court of Pakistan, a
practicing mediator, and a partner at Abraham & Sarwana. He is a
mediator on CEDR’s Global Panel and mediates disputes in Pakistan and
abroad. He is Co-Chair of the IBA Mediation Committee and co-founder
of the CDRC IBA and VIAC Mediation and Negotiation Competition,
Vienna. He co-authored the mediation problem for CDRC in its inaugural
year transforming the VIS Arbitration Moot Problem into a mediation
case. He is a member of the IMI Task Force to develop best practice
guidelines for mediator training and co-chairs the Mediation Trainings
Committee of Pakistan Mediators' Association. He is part of the Working
Group on the Competition Problems for the 12th ICC International
Commercial Mediation Competition, Paris and has judged the 9th, 10th
and 11th editions of the Competition. He has authored the chapter
"Making the First Offer" published in the IBA Mediation Technique
Handbook and co-authored the ICC publication "Mediation Practice: 8
Cultures, 16 Cases, 128 Creative Solutions" edited by Greg Bond; and
ABA Publication, “Stories Global Mediators Tell.” He is a Star Wars fan
and believes that the true nature of the Force lies in mediation and not
midi-chlorians.

Jil Ahdab
Jalal El Ahdab (Jil Ahdab)‘s practice covers international business law,
notably with the Arab world and Europe, and more specifically in the
field of international ADR’s. The type of business disputes his practice
includes relates to the construction industry, to corporate matters and to
trade in various types of commodities, telecom markets, port
concessions and involves the following geographical areas: Europe, Africa
Asia and most importantly the Middle East. In both arbitration and
mediation, he possesses a large knowledge of institutional rules,
including ICSID, ICC, LCIA, UNCITRAL, VIAC, DIAC, CRCICA and CAS Rules.
In those disputes, he acts both as a counsel and as an arbitrator (sole
arbitrator, co-arbitrator and chairman). He has also acted as a mediator
and a counsel in mediations. He has at last participated to the drafting of
various sets of mediation rules from various Arab Centers.
Dr. Ahdab is a member of the ICC International Court of Arbitration. He is
chair of the Paris Chapter of the Chartered Institute of Arbitrators and
Lebanon’s Representative at the UNCITRAL (Vienna/NY). He is currently
the Co-Chair of the IBA Mediation Committee and well acquainted with
the IBA Investor-State Mediation Rules.
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Joe Tirado
Joe Tirado has almost 25 years of dispute resolution experience and has
handled hundreds of cases across a broad range of industry sectors as
counsel, arbitrator, mediator and expert determiner in over 50
jurisdictions. Joe is Co-Head of International Arbitration and ADR at
leading Spanish and Latin American firm, Garrigues. Prior to joining
Garrigues Joe was also a partner and Global Co-Chair of International
Arbitration at Winston & Strawn LLP from 2012-2016. Prior to that Joe
was partner and Head/Co-Head of International Arbitration and ADR at
Norton Rose LLP (now Norton Rose Fulbright LLP) from 2007- 2012. He
was also partner and senior associate at Baker Botts LLP. Joe was an
associate at Lovells (now Hogan Lovells LLP) and DLA (now DLA Piper
LLP) having trained at Boodle Hatfield. He has handled high value cases
in a number of sectors. Joe is an accredited mediator and panel
member of a number of leading global arbitration and mediation
panels. Joe writes extensively and lectures and presents regularly on
ADR at major international conferences, symposia and seminars and
prominent universities around the world. He is also actively involved in
mediation institutions and prestigious ADR associations and
committees. Joe is fluent in Spanish.

Vienna International Arbitral Center (VIAC)
Alice Fremuth-Wolf
Alice Fremuth-Wolf is Deputy Secretary General of VIAC since January
2012. Having studied law at Vienna University (Mag. iur. 1995, Dr. iur.
2002), Utrecht University (1994) and the London School of Economics
and Political Science (LL.M. 1998), she served as assistant professor at
the Department of Civil Procedure Law at the Law Faculty of Vienna
University. Before opening her own practice in 2004, she worked with
major Austrian law firms and acted as party representative and
arbitrator in international commercial arbitration cases. Alice FremuthWolf has authored articles and books on arbitration and also serves as a
lecturer for arbitration at the Law Faculty of Vienna University, where
she was coach of the Vienna team for the Willem C. Vis International
Commercial Arbitration Moot from 2004-2009. She is also a qualified
mediator and is a co-organizer of the CDRC IBA-VIAC Consensual Dispute
Resolution Competition in Vienna.
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Günther J. Horvath
Günther J. Horvath is partner and head of the International Arbitration
Group (IAG) in the Vienna office of Freshfields Bruckhaus Deringer. He
has over 35 years experience in advising family-owned companies on
corporate reorganisation and restructuring, succession and strategic
planning and private and public M&A transactions. His corporate
practice comprises also advising leading international energy groups
and industrial companies on strategic matters , which is regularly part
of his business. During the same period of time he developed his
expertise in international commercial arbitration with a primary focus
on energy matters and corporate disputes as well as industrial
engineering. He acted as counsel and arbitrator in more than hundred
high-profile disputes under the Rules of ICC, VIAC and in ad-hoc
arbitrations.

Nikolaus Pitkowitz
Nikolaus Pitkowitz is founding partner and head of dispute resolution
at Graf & Pitkowitz, Vienna and Vice-President of VIAC. He holds law
degrees from University of Vienna (JD and PhD) and University of
Sankt Gallen, Switzerland (MBL) and is also qualified and certified as a
Mediator. Dr. Pitkowitz has been practising law since 1985. His
practice, which has always been very international with a strong focus
on CEE, initially mainly comprised transactional work in the fields of
Real Estate and M&A and soon expanded to international dispute
resolution. Nikolaus Pitkowitz is considered one of the preeminent
Austrian dispute resolution practitioners.

Manfred Heider
Dr. Manfred Heider was appointed Secretary General of VIAC in 2001.
He graduated from the University of Vienna Law School (Dr. iur. 1975)
and studied Economics at the Vienna University of Economics. He was
admitted to the Austrian Bar in 1980. He joined the Vienna Stock and
Commodity Exchange and participated in numerous proceedings at the
exchange’s Arbitration Court. After having served as a member of the
exchange’s board he entered into private practice in 1998 as a partner
in a Vienna law firm with a focus on M&A. He was lecturer on law at
the Universities of Vienna and Krems. He has published articles on
securities regulation, capital markets and international arbitration.
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European Law Students' Association (ELSA)
Caroline Homan (Director)
Caroline is the CDRC Managing Director for ELSA. As former Vice President for
Academic Activities of ELSA Business Law Vienna, Caroline has a lot of
experience in organizing moot courts and other competitions for students and
has been involved in the planning of CDRC since the first edition. She is
currently pursuing the master’s program in Business Law at the Vienna
University of Economics and Business and works as a legal trainee in the
litigation team of Wolf Theiss. As a participant of the THEMIS-program, she will
spend her next semester studying at Maastricht University in the Netherlands.

Christian Bliem
Christian functions as Head of Media at CDRC Vienna. After graduating from the
Vocational School of Tourism in Salzburg, Austria, he moved to Denmark where
he studies Marketing and Management Communication at Aarhus University.
Christian has completed internships in Austria, Denmark and the US. Next to his
studies he is currently working at an employment agency where his
responsibilities include payroll accounting as well as consulting Danish, German
and English speaking employees.

Christina Pollak
Christina Pollak is one of the Senior Competition Coordinators of CDRC Vienna.
She is doing a double degree in Business Law and Law in Vienna and spent her
exchange semester in Copenhagen. She will have completed both of her studies
this year. Christina decided to specialize in Mediation and Alternative Dispute
Resolution, but also in Technology and Corporate Law and has done several
internships at different international law firms in Vienna. Besides her studies
she is working at a tax consultancy and loves traveling in her free time, which
she mostly combines with her passion for scuba-diving.

Hoang Anh Nguyen

Anh Nguyen is currently a first year law student at the University of Vienna. She
is Head of Design in the Organizing Team of CDRC Vienna 2016. Besides her
studies and her work with ELSA, she is also an active member of the University
of Vienna’s chapter of AIESEC, a global youth leadership organisation, where
she is the Local Head of Finance, Legal and Business Analytics.
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Johannes Dietz
Johannes Dietz is one of the Senior Competition Coordinators of CDRC Vienna.
He graduated from the Business School in Krems and is now in his master
studies in business law at the University of Economics and Business in Vienna.
During his studies he specialized in foreign trade and worked several times at
the Chamber of Commerce of Austria in this field. Besides his studies he was
active at the Law-Student organization ELSA.

Event Team
Ece Alper

Ece finished her LLB in Istanbul in 2015. She currently works as trainee lawyer
associated with Istanbul Bar. She participated in Paris ICC Mediation Competition
in February 2015. Then she wanted to enhance her experience and created an
University Mediation Team to participate in Vienna CDRC Mediation
Competition in 2015, where she undertook advocate role. She is happy her team
won ‘’Best Advocacy Award 2015’’. Ece wants to be mediation pioneer in her
country and she is excited about all kind of developments in mediation. She
searches for progress in mediation in many countries and maintains
relationships with prominent mediators. Ece is very proud to be appointed as
CDRC Young Global Ambassador. She aims to contribute YGAP as much as
possible. Her areas of interest are Arbitration, International Private Law,
Intellectual Property Law and Sports law. Ece likes swimming, surfing and diving
in her spare time.

Fernanda Rebello
I’m 22 years old and am a Law student at PUC-SP (Brazil), but for the past 6
months I have been at an exchange program at University of Antwerp (Belgium)
to learn more about International Law. I first heard about Alternative Dispute
Resolutions at 2014 and, since then, I have been developing my knowledge on
this subject by doing researches and attending several courses. In the beginning
of 2016, I’ve participated at the 11th mediation competition organized by ICC
as a team member and enjoyed a lot the opportunity and now I am really
looking forward to help with the organization of the Vienna Mediation and
Negotiation competition.

Florine Hofmann
Florine is currently studying Law at the Johannes Kepler University Linz and is a
former board member of the local ELSA group in Salzburg. Last year, Florine
was Head of Media of CDRC Vienna.
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Gracious Timothy
Gracious Timothy is the Chair of YGAP – the CDRC Young Global Ambassador
Program. He is currently an Associate at AK Law Chambers, a
boutique arbitration and commercial litigation firm in Madras, India. He is an
alumnus of V.M. Salgaocar College of Law, Goa. Gracious is also an Accredited
Mediator empanelled in the Indian Institute of Arbitration and Mediation and
an Associate Editor of ADR World, an e-magazine by the India International ADR
Association.

Harley Stewart
Harley is an Australian currently working for Herbert Smith Freehills LLP in
London. He has a keen interest in ADR, and has participated in the ICC
International Commercial Mediation Competition for three years in a row – as
competitor, organizer and volunteer, and run ADR workshops with HSF. He was
also an intern at the ICC Centre for ADR and has worked with Arbitration teams
in London with HSF and Paris with Linklaters. He is greatly looking forward to
his involvement with the CDRC Competition and meeting the next generation of
mediators.

Katja Schager
Katja is a legal professional from Austria, currently working at the Austrian
Federal Economic Chamber. She successfully completed a bachelor and a
master’s degree in Business Law at the Vienna University of Economics and
Business. Katja was the Vice President for Moot Courts at ELSA Austria last year.
In this position she was responsible for all competitions in the ELSA Austria
network, including especially contract competitions and moot courts. In this
position she also acted as the CDRC Managing Director for ELSA.

Maja Petrovič
Maja is a master’s student at the Faculty of Law, University of Ljubljana,
interested in ADR. During her studies she has been working as a legal advisor
for students and as a commission member for an organization whose primary
purpose is to help students in need. In February she participated in the 11th ICC
International Commercial Mediation Competition. Currently she is doing an
internship at the Embassy of the Republic of Slovenia in Vienna. In her leisure
time she enjoys travelling, reading and going to a theatre.
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Omar Karam
Currently completing a masters in Law and Economics at HEC Lausanne, Omar
is a law graduate and a member of the Young Global Ambassador Program
(YGAP). He participated in last year’s first edition of CDRC as a negotiator on
Saint Joseph University’s team. Through his masters, Omar aims to grow his
knowledge and specialize in corporate and business law by gaining an insight in
the financial, economic and management aspect of corporations. He truly
believes in the alternative dispute resolution process, as it is a cost and time
effective, sustainable solution for business clients. He is a member of the YGAP
because he wants to help promote commercial mediation in his home country,
Lebanon.

Piotr Paprota
Piotr is currently an Intern at Vienna International Arbitral Centre (VIAC) and an
LL.M. student at the University of Heidelberg in Germany. He holds M.A. in Law
and B.A. in Philosophy from Jagiellonian University in Krakow, Poland.
Throughout his legal studies he participated in various moot courts and has
been involved in numerous projects concerning mediation and arbitration – he
belongs to dispute resolution. Having lived, worked and studied in Vienna he is
very enthusiastic about attending the 2nd edition of the CDRC Vienna. In his
private life he follows his passion for surfing and travelling (he worked as a
windsurfing instructor all around Europe – Italy, Portugal, Greece, Spain).

Sophia Zimmer
Katharina Sophia Zimmer studied Law at the Free University of Berlin and
Politics and Administration at the University of Hagen. Currently, she works for
the mediation magazine "Spektrum der Mediation" at a publishing house in
Berlin. Sophia takes part in the CDRC Young Global Ambassador Programme.

Žiga Perović
Žiga is associate at Schoenherr Attorneys at Law in Ljubljana where he is a part
of Banking & Finance practice group. Since participating at the 8th ICC
International Mediation Competition in 2013 as a part of the University of
Ljubljana team he is not able to escape the spiral of great experiences, fun and
meeting new people at national moot courts, Willem C. Vis, Willem C. Vis East
moot courts, and pre-moots. He is interested in banking and the related
(future) technologies, ADR, startups, and entrepreneurship.
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V. International Advisory Board
Nadja Alexander (Chair)
Prof. Nadja Alexander is a recognised thought leader in dispute resolution.
She is an award winning author and educator, a conflict intervention
professional, and an independent adviser on mediation policy to
international bodies and national governments. Nadja is Academic Director
of the Singapore International Dispute Resolution Academy, and holds
university appointments in the United States and Australia. She has taught
mediation at universities and in corporate settings all over the world. Nadja
has worked in conflict resolution settings in more than 30 countries. Who’s
Who Legal has identified her as “highly sought after” for her expertise in
cross-cultural disputes. Nadja plays a leadership role in mediation policy
making, law and practice and has been engaged as an adviser by
international organisations such as the World Bank, the OSCE and the IFC.
She is currently Vice-Chair of the IBA Mediation Committee. Nadja has
published more than 10 books and 100 papers on conflict resolution and her
work has appeared in the English, German, Russian, French, Arabic and
Chinese languages. Nadja is editor of the international book series, Global
Trends in Dispute Resolution and co-editor of the Kluwer Mediation Blog.
Her major legal work, International Comparative Mediation: Legal
Perspectives, won the CPR Award for Outstanding ADR book (New York
2011). Described as a practical thinker and a thinking practitioner, Nadja is
known for the passion, energy and creativity she brings to her various roles.

Christian Duve

Christian Duve is a partner with Freshfields Bruckhaus Deringer LLP in
Frankfurt, focusing on dispute resolution. He regularly represents clients in
front of courts or arbitral tribunals. In his professional activities, Christian
covers the whole range of potential roles in the world of dispute resolution.
He serves as counsel, arbitrator, investigator or mediator. Christian has been
one of the pioneers of business mediation in Germany, served as an expert in
working groups for the European Commission and the German Federal
Ministry of Justice re. legislative initiatives with respect to mediation and is a
regular teacher, speaker, author and trainer in the field. Christian has
lectured at the University of Heidelberg since 2004 and was appointed as an
honorary professor in 2013. He was Chairman and a member of various
committees of the German Bar Association (DAV) and the Council of Bars and
Law Societies of Europe (CCBE) before he became a member of the Board of
the German Bar Association (DAV) in 2013. In addition to his professional
activities, Christian is a member of the Board of the Association of Friends of
the Jewish Museum (since 2009) and a member of the Board of the
Association of Friends of the Museum of Modern Art (MMK) in Frankfurt
(since 2013).
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Geoff Sharp

Michael McIlwrath

Geoff Sharp is a commercial mediator working in New Zealand, the Asia Pacific
region and the Middle East. He is a member of London’s Brick Court
Chambers joining full time mediators Tony Willis, Bill Wood QC, Stephen Ruttle
QC and John Sturrock QC as a door tenant in one of the leading sets of
barristers’ chambers in London. While remaining based in New Zealand, Geoff
uses Brick Court as a base for offshore mediation work and is delighted to be
associated with some of Europe’s busiest and most recognised
mediators. Geoff was voted inaugural New Zealand Mediator of the Year by
the NZ legal profession at the 2012/2013 Law Awards. For the last two years
running and again in 2015, Geoff is included in Who’s Who Legal Global Top 10
Mediators with selection based upon independent survey of both general
counsel and private practice lawyers worldwide. He is honoured to be a
past LEADR Fellow and the first Australasian mediator to be elected a
Distinguished Fellow of the International Academy of Mediators (USA). Known
as a mediator who can connect with parties in conflict, Geoff has been engaged
by many of New Zealand’s leading law firms dealing with contentious matters
at one time or another as well as many corporates and government
agencies. Combining commercial practice with academic life, Geoff has also
participated in Bond University’s Distinguished Practitioner in Residence
program and is a Vice-Chair of the Independent Standards Commission of the
International Mediation Institute in the Hague currently setting global mediator
credentialing standards. He is an IMI Certified Mediator. Geoff has a particular
connection with Asia and Singapore in particular. He is a member of Singapore
Mediation Centre’s International Panel of Mediators (SMC), Singapore
International Mediation Centre Panel of Mediators (SIMC) and also the Dispute
Resolution and Compensation Panel of the National Electricity Market of
Singapore.

Michael McIlwrath is Global Chief Litigation Counsel for GE Oil & Gas and has
been based at the company’s offices in Florence, Italy since 1999. His team is
responsible for dispute resolution around the world, and represents the
company in mediation and arbitration proceedings and supervises the conduct
of court litigation. Michael is co-author, with John Savage, of International
Arbitration and Mediation: A Practical Guide (Kluwer Law International 2010),
as well as a contributing editor to the Kluwer Arbitration Blog. Michael is a
member of the board of directors (and past chairman) of the International
Mediation Institute (IMI), a non-profit based in the Netherlands that promotes
quality, transparency, and ethics in mediation, and he is currently chair of the
Global Organizing Committee for the Global Pound Conference Series 2016, a
multi-city conference under the auspices of IMI that will involve stakeholders in
a discussion about the future of dispute resolution. Michael was also the host
of International Dispute Negotiation (http://www.cpradr.org), a podcast
featuring leading professionals and cutting-edge topics in dispute resolution
(and recipient of the CEDR Award for Innovation in ADR).
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Rosemary Howell

Rosemary Howell has over 30 years of experience as a lawyer, strategic
planner, educator and CEO. She is admitted to practise as a solicitor in
Victoria and NSW and has served a term as the Secretary-General of the
Law Council of Australia. Rosemary’s professional expertise in strategic
planning, facilitation and tertiary education has focused on enhancing the
quality of professional and legal services through leadership roles in the
legal profession’s governing bodies, professional engagement in alternative
dispute resolution techniques and engagement in higher education. Since
1985 Rosemary’s business, Strategic Action, has provided a consulting
service on planning, facilitation and training to State and Federal
government departments and businesses in Australia, New Zealand, USA,
UK, China and South Africa. Her clientele includes in-house counsel, major
corporate entities and a large range of professional service businesses
including architects, law firms, engineers and accountants.
Her time as a board member of the Law Faculty of Monash University
between 1981-83 was the start of a professional journey during which
Rosemary recognised the natural connection between enhancing
professional services, enagagement in training and the opportunity to
reduce the legal profession’s singular focus on litigous forms of conflict
resolution. In 2005, Rosemary was awarded her Doctorate of Judicial
Science (SJD) for her work on Negotiating with Lawyers, a qualitative study
of the experiences of those for whom, and with whom, lawyers negotiate.
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VI. Scoring and Feedback Working Group
Ema Vidak Gojkovic (Chair)
Ema is an associate with Baker & McKenzie LLP, Vienna, focusing on
international arbitration and mediation. She holds an LL.M. degree from
Harvard Law School, as well as a Master’s Degree in Law from the University of
Zagreb. Ema is a New York qualified lawyer and has practiced in both civil and
common law jurisdictions. Her dispute resolution practice focuses on disputes
related to the ex Yugoslav countries, including before the local arbitration
institutions. Ema works as an External Lecturer for Mediation and Negotiation
at the University of Vienna. She is a delegate at the UNCITRAL Working Group II
(Arbitration and Conciliation) for the Florence International Mediation Chamber
(FIMC) and the International Mediation Institute’s YMI section. Starting 2016,
Ema is a member of the Executive Board of ArbitralWomen’s YAWP section.

Catherine Bigley McGovern
Catherine is a Law professor teaching and consulting in the area of international
and US intellectual property, especially in the areas of copy right and
trademark. Her specialty are all areas of entertainment law. She uses mediation
exclusively as a means to address entertainment law issues and has also taught
mediation method classes. Catherine is certified as a mediator by the Drake
School of Law, the California Lawyers for the Arts and WIPO.

Charlie LaFond
Charlie has been working in the field of negotiations and conflict management
for the WU Wien Executive Academy since 2008, for the IMC Krems in 2009 –
2014, for the HHL Leipzig Graduate School of Management in 2012 and for
Donau-Universität Krems 1999-2002 in the field of convincing argumentation.
He worked for HPS Hierhold Presentation Services as a trainer throughout
Europe from 1998 – 2012 and has been a professor at Webster University,
Vienna campus since 1992. Charlie was born and raised in Minnesota, USA. He
successfully completed his graduate studies at Thunderbird School of Global
Management, Arizona in 1980 with an MBA in International Management. His
special fields included Marketing and Finance. He became involved in training
negotiation, presentation and communication skills back in 1985 and has been
training executives and students around Europe in these fields for over 30
years. He was an Expert Assessor at the CDRC Vienna in 2015 and was Senior
Judge at the Lex Infinitum in Goa, India in Spring 2016. He owns Into Results
(www.IntoResults.eu), a company specialized in training negotiation,
presentation and communication skills.
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Diego Faleck
Diego Faleck is a business mediator and a dispute systems designer. He
received his LL.M. degree from Harvard Law School and is a professor of
negotiation and mediation at FGV São Paulo Law. Mr. Faleck served as interim
secretary and chief of staff of the Secretariat of Economic Law of the Ministry
of Justice in Brazil. He has experience in the ICC’s Commercial Mediation
Competition, having coached a 1st and a 3rd place team.

Rosemary Howell
Dr Rosemary Howell has experience as a lawyer, strategic planner, teacher
and CEO and has served a term as Secretary General of the Law Council of
Australia. She is a nationally accredited a mediator. She delivers mediation,
coaching, facilitation, strategic planning and training services to a diverse range
of business and government clients in 6 countries. She has appeared in the
International Who’s Who of Mediation since 2013.
She is a professorial Fellow at the University of New South Wales (UNSW)
in Sydney, Australia and a Senior Fellow at the University of Melbourne. She
teaches Negotiation, Mediation and Dispute Resolution to undergraduate and
postgraduate students and is the architect of the Masters of Dispute Resolution
program at UNSW.
She has coached the UNSW team for the ICC International Mediation
Competition for 10 years and her students have reached the final rounds in 8 of
those years including first, second and third places. She is also the coach of the
UNSW team for the CDRC Vienna moot.

Tat Lim
Tat is a lawyer, mediator and trainer. He has postgraduate law, business and
construction law degrees from National University of Singapore and King’s
College London. His areas of practice as a lawyer and mediator have included
banking, corporate, construction, real estate, intellectual property and family
law. He is accredited by several mediation institutions, including Singapore
Mediation Centre (SMC), CEDR, NMAS, HKMAAL and IMI. As trainer, he has
delivered negotiation and mediation training to judges, lawyers, professionals
and business executives across several countries. He is also an SMC assessor
for the accreditation of mediators and involved as a judge in the ICC
International Mediation Competition. He is Chairperson of the Society of
Mediation Professionals (Singapore) and Secretary-Treasurer of the Mediation
Committee of the International Bar Association (IBA).
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VII. Case Working Group
Raffael Probst (Chair)
Raffael works for the German Federal Ministry for Food and Agriculture in
Berlin. Previously, he acted as the managing director of the Munich Center for
Dispute Resolution (MuCDR), where he coached the first winning team from
Germany at the ICC Mediation Competition in Paris. As a trained mediator,
Raffael teaches Negotiation Preparation at the Ludwig Maximilian University of
Munich. He served as expert assessor at the CDCR in Vienna and has judged,
coached and organized multiple other competitions with mediation and
negotiation focus. Raffael was awarded for an entrepreneurial project by the
Federal Ministry for Economic Affairs and Energy. His legal education includes
stays in Munich, Athens and New York.

Alexandre Simões
Lawyer (LL.B at University of São Paulo – USP, in 1987 LL.M. in Commercial
Law in the same institution in 1989), founder of Ragazzo, Simões, Spinelli,
Lazzareschi and Montoro Advogados (1990); Arbitrator (since 1998) with
participations as counselor and arbitrator and coarbitrator in several domestic
and international disputes, and included in the panel of arbitrators from CAEEUROCAMARAS; Mediator capacitated in Brazil and Argentina (since 2011)
acted in several cases as counsel, mediator and comediator; member from the
Mediation Commission of CAM-CCBC (since 2013) and participant of its list of
Mediators; member from the Business Mediation Commission from GEMEPCBAr( since 2012); Negotiator trained by Scotwork (2009) and University of
Berkeley (2010), Teacher of Negotiation Techniques for post graduate
students at FIAP (since 2013), and visiting professor for other universities and
speaker in many ADR events; one of the coaches from PUC-SP team, which
participated at the 10th ICC International Commercial Competition (Paris,
2015); arbitrator in the III and VII Pre-Moot at Curitiba (2011 and 2015); coauthor of arbitration book “Expert-Witness in Arbitration” (2013) and author
of other articles about Mediation (mainly about Business Mediation).

Catherine Bigley McGovern
Catherine is a Law professor teaching and consulting in the area of international
and US intellectual property, especially in the areas of copy right and
trademark. Her specialty are all areas of entertainment law. She uses mediation
exclusively as a means to address entertainment law issues and has also taught
mediation method classes. Catherine is certified as a mediator by the Drake
School of Law, the California Lawyers for the Arts and WIPO.
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Cezary Rogula
Accredited mediator (Lewiatan Mediation Centre, Warsaw, Poland, formerly
involved in the Ministry of Economy programme on promoting mediation in
Poland), specialised in international and domestic commercial and consumer
mediation. Attorney at Law (Adwokat, admitted to the Polish Bar). Participant
of the Joint Ph.D. Programme in Law (University of Antwerp, Belgium and
Jagiellonian University, Krakow, Poland), with particular reference to
commercial mediation as well as consumer ADR and ODR. Lecturer and trainer:
international commercial mediation and arbitration. Involved in the ICC
International Commercial Mediation Competitions since 2009. Expert assessor
during the CDRC Vienna 2015. One of the Jagiellonian University Team coaches
for the 18th and 19th edition of the Willem C. Vis Moot Competition.
Previously: visiting student at Harvard Law School, Katholieke Universiteit
Leuven (completed Harvard Law School Program on Negotiation Workshop
there) and visiting researcher at Heidelberg University. Jagiellonian University:
School of American Law (2007), Master of Laws Programme (2009) and
Postgraduate Diploma in Banking Law (2011). He is fluent in English and Polish.
He has organised and participated in numerous international and domestic
conferences and training programmes on mediation and arbitration (organised
by, inter alia, ICC, CIArb, CPR, ABA, UIA, AIA, OHIM) and published publications
on various legal topics.

Laila El Shentenawi
Laila El Shentenawi is a qualified Lawyer in Egypt and a Senior Associate at Al
Tamimi & Company in the Arbitration and Dispute Resolution team based in
Dubai, UAE. Her practice focuses on arbitration, mediation and sports dispute
resolution. Her clients include governments, regional organisations,
international organisations, multi-national companies, banks, investors,
international athletes and sports bodies. She is the co-chair for the IBA Young
Mediators Sub-Committee, the MENA representative for the IBA Mediation
Committee and is a member of several mediation and arbitration groups.
Laila is a CEDR accredited mediator listed with the Cairo Regional Centre for
International Commercial Arbitration-CRCICA as well as the Investors Dispute
Resolution Center affiliated to the General Authority for Investment and Free
Zones in Egypt-GAFI.
Laila also trains on mediation with CEDR and regularly lectures on
arbitration. Laila studied at the Cairo University-Egypt, Bucerius Law School
and Otto Beisheim School Of Management-Germany, and Queen Mary
University of London-UK.
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Martin Svatos
Martin is one of the leading Czech mediators and arbitrators who has acted in
several international cases both in mediation and arbitration, especially in the
central and east European region. He speaks fluently Czech, English, French and
German. He is a lecturer at the Charles University in Prague, at the Seminar of
European and Comparative Law in Urbino, Faculté Libre de Droit Institut
Catholique de Toulouse and at the Université des Antilles et de la Guyane in
Guadeloupe. He is visiting lecturer at the Comenius University in Bratislava,
(Slovakia) and at the Shanghai University of Political Science and Law. He was a
speaker at the UIA World Forum of Mediation Centres in Prague and at the
several other international conferences.

Thomas P. Valenti
Thomas P. Valenti is an attorney, mediator, arbitrator facilitator and trainer. He
has been extensively trained in all aspects of Dispute Resolution. Tom is a
former Board Member of Mediators Beyond Borders International (MBBI]. He
was Co-Leader of the Athens Migration Dialogue Project. Mr. Valenti was also
involved with the Middle East Peace Initiative working with an Israeli Jewish
and Palestinian peace village, Neve Shalom Wahat Al Salam (NSWAS) and its
Pluralistic Spirituality Center Project. Tom has an interest in understanding the
issues raised with cross-cultural disputes. This interest is also enhanced by his
work with The International Academy of Dispute Resolution (INADR), which is a
charitable organization set up to further the interest of mediation amongst law
students globally.
He has judged numerous International legal,
negotiation, arbitration, and mediation competitions. He has travelled to the
UK, Dubai, India and Europe to train and teach courses in Negotiation,
Mediation and Arbitration. He is also on the International Training Faculty of
ADRGroup UK, London.
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VIII. Competition Schedule Overview

Tue 28 June
9:30
10:00

Working Group
Breakfast

10:30

(invitation only)

11:00

Registration

Wed 29 June
Official Opening
Student & Experts

Welcome Address

Fri 1 July

Sat 2 July

(check in)

(check in)

(check in)

Preparation time

Preparation time

Preparation time

Preliminary Rounds

Preliminary Rounds

Semi Final

Session 2

Session 4

Round

Lunch

Lunch

Lunch

Info Sessions
Coffee Break

11:30
12:00

Thu 30 June

Experts
Info Sessions

12:30
1:00
1:30

Mediation and

2:00

Negotiation

2:30

Workshops

Lunch

Expert Assessor
Lunch
(check in)

(check in)

Announcement

Announcement

Preparation time

Preparation time

Preparation time

Preparation time

Preliminary Rounds

Preliminary Rounds

Second

Final

Session 1

Session 3

Round

Round

7:30

Dinner at

Austrian Buffet and

Wine Tasting

8:00

Schweizerhaus

Wine Tasting

3:00
3:30
4:00
4:30
5:00

Tour of the United
Nations

6:00
7:00

8:30

Panel at UNCITRAL

Opening Reception

9:00 at the United Nations
10:00

(premiering Mata
Weltin)

Freshfields Reception

Award Ceremony

Semi-Finalist
Announcement

City Hall

Awards Announcement

Winners
Announcement

After Party

Farewell Party

11:00
12:00
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Competition Schedule Details
Time

Event

Location

Remarks

Tuesday 28 June
From 11:00 a.m.

Registration

EA (Foyer)

11:30 a.m. - 12:00 p.m.

Brief Welcome and

EA (Foyer)

Orientation
12:00 p.m. - 4:00 p.m.

Mediation & Negotiation

EA + D3

Workshops
5:00 p.m. - 6:00 p.m.

Pre-registration or last
minute slots

UN Tour

United Nations

Pre-registration only;

Vienna

check in at UN at 4:30 pm;
bring your passport

6:00 p.m. - 7:30 p.m.

UNCITRAL Panel

United Nations

Pre-registration only

Vienna
7:30 p.m. - 10:00 p.m.

Welcome Reception

United Nations

Pre-registration only;

Vienna

Wednesday 29 June

From 9:00 a.m.

Registration

EA (Foyer)

9:30 a.m. - 10:00 a.m.

Official Welcome

LC (Festsaal 1)

10:00 a.m. - 11:00 a.m.

Info Session for all

LC (Festsaal 1)

Mandatory for all Teams
and Expert Assessors

11:00 a.m. - 11:30 a.m.

Coffee break

Library Café

11:30 a.m. - 1:00 p.m.

Info Session for Experts

LC (Festsaal 1)

Mandatory for all Expert
Assessors

1:00 p.m. – 3:00 p.m.

Lunch break

Library Café

2:30 p.m. - 3:00 p.m.

Check-in

EA (Foyer)

3:00 p.m. - 4:00 p.m.

Preparation Time

TBA

4:00 p.m. – 6:15 p.m.

Prel. Rounds Session 1

TBA

7:00 p.m.

Informal Dinner gathering

Schweizerhaus

Traditional Austrian food

at Schweizerhaus Garden

Prater 116

and beer garden,

1020 Wien

individual ordering
Dress code: casual
5-minute walk from the
venue (see map in the
back)
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Thursday 30 June
9:30 a.m. – 10:00 a.m.

Check-in

EA (Foyer)

10:00 a.m. - 11:00 a.m.

Preparation Time

TBA

11:00 a.m. - 1:15 p.m.

Prel. Rounds Session 2

TBA

1:15 p.m. - 3:00 p.m.

Lunch Break

Library Café

1:15 p.m. - 3:00 p.m.

Expert Assessor Lunch

Courtyard Marriot,

Expert Assessors only

Trabrennstraße 4
2:30 p.m. - 3:00 p.m.

Check-in

EA (Foyer)

3:00 p.m. - 4:00 p.m.

Preparation Time

TBA

4:00 p.m. – 6:15 p.m.

Prel. Rounds Session 3

TBA

7:00 p.m.

Austrian “Heuriger” Buffet

Library Café

and Professional Wine

Dress code: (business)
casual/as you wish

Tasting

Friday 1 July
9:30 a.m. – 10:00 a.m.

Check-in

EA (Foyer)

10:00 a.m. - 11:00 a.m.

Preparation Time

TBA

11:00 a.m. - 1:15 p.m.

Prel. Rounds Session 4

TBA

1:15 p.m. - 3:00 p.m.

Lunch break

Library Café

2:45 p.m.

Announcement of the

EA (Foyer)

Second Round
3:00 p.m. - 4:00 p.m.

Preparation Time

TBA

4:00 p.m. – 6:15 p.m.

Second Round

TBA

8:30 p.m. - 11:30 p.m.

Reception

Freshfields Bruckhaus

Announcement of the

Deringer

Semi-Finalists and Special

Seilergasse 16, 1010

After Party

Dress code:
business/cocktail

Awards
11:30 p.m.

Evening reception

Platzhirsch Club
VIP floor

15-minute walk or 5
minutes by tram or cab,
see maps in the back

Opernring 11
1010 Wien
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Saturday 2 July
9:30 a.m. – 10:00 a.m.

Check-in

EA (Foyer)

10:00 a.m. - 11:00 a.m.

Preparation Time

TBA

11:00 a.m. - 1:15 p.m.

Semi-Finals

TBA

1:15 p.m. - 3:00 p.m.

Lunch break

Library Café

2:45 p.m.

Announcement of the

LC (Festsaal 1)

Finalists
3:00 p.m. - 4:00 p.m.

Preparation Time

TBA

4:00 p.m. – 6:15 p.m.

Finals

LC (Festsaal 1)

Open to the public

8:30 p.m. - 11:30 p.m.

Award Ceremony and

Vienna City Hall

Evening reception with

Reception

warm buffet

Friedrich-SchmidtAnnouncement of the

Platz 1, 1010 Wien

Dress code: cocktail

Winners
See map in the back
11:30 p.m.

Farewell Party

Aux Gazelles

about 20-minute walk from
the City Hall or 5 minutes

Kandlgasse 19-21,

by tram or cab, see map in

1070 Wien

the back

Schedule subject to adjustments. Last minute changes will be announced per email and via Facebook.
For locations on and off campus please see the maps in the back.
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IX. Sponsors and Supporters
Headline Sponsors

Silver Sponsor

Reception Sponsors

Vienna Partnership Circle – Award Ceremony Sponsors

Software Partner

Supporters

26

27

28

29

30

X. Competition Workshops
28 June 2016

Negotiate to Win-Win -- Pie For Everybody
Thomas P. Valenti

A workshop for negotiators that
1. helps you recognize your own negotiation style and that of your negotiating partner
and using that to your advantage;
2. Learning techniques to move people from position based to interest based
negotiations;
3. How to think about creating value in negotiations — can there really be pie for
everybody?
This workshop, grounded in experiential learning, will be a combination of lecture, roleplay, and other interactive elements designed to put participants in a negotiation, be
challenged, learn, and share those learnings with their colleagues.

Thomas P. Valenti
Attorney, Arbitrator (ACIArb), Mediator
Facilitator, Chicago
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Opening Offers: Play It Safe, or Play It Well?
Michael Mcllwrath

“Never Make The First Offer” is not only the title of a book from a self-proclaimed “leading
negotiator,” it’s also conventional wisdom that echoes the advice of many counsel in tense
negotiations. Sometimes couched as strategic thinking, other times disguised as passively
acquiescing to what is “traditionally done" in similar cases, opening moves may the most
effective negotiation tactic that are least exploited by parties. This workshop will explore not
only how opening offers can be critical to reaching a positive result, but how making them part
of a negotiation plan can help develop a positive and lasting relationship among all members of a
negotiating team, and repeat business for the lawyer.
In this workshop we will take a look at the following:
- What qualifies as an “opening offer,” especially when the parties are in litigation or have a
history of earlier negotiations.
- Common arguments for not making an opening offer, and the unstated tension between
playing it safe in managing client expectations and making an ambitious move that might deliver
higher results.
The science of anchoring, and the uncertain situations where openings are most effective.
- Mechanics of openings: when delivered, how delivered, and how aggressive or extreme
should they be.
- Answering and effective opening: counteroffers.
- Critical soft skills to effectively open: negotiation goal setting, advance planning, and team
coordination
- FAS 5 accounting consequences of offers that are not accepted.
Participants are encouraged to bring their anecdotes about both what they have been told about
opening offers and what they have experienced in negotiations. Participants will use the
workshop to develop a plan on how to make opening offers a critical part of their strategy in all
future negotiations.

Michael Mcllwrath
Global Chief Litigation Counsel, General Electric (GE) Oil & Gas
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The Inner Game of Mediation:
How to Perform under Pressure
Aled Davies & Sabine Walsh
Entering into a mediation career is daunting. New mediators, and even those with experience,
feel the pressure of performance when sitting in the mediator’s chair. This pressure can
interfere with our effectiveness, and with being truly present for and with the parties.
Furthermore, the parties to a conflict need their mediator to be calm, effectively engaged, and
in control of their own emotions, otherwise the mediator risks becoming part of the conflict
dynamic.
This workshop will address the challenges that new mediators face. It will help participants to
explore their beliefs about their roles and responsibilities as mediators and what expectations
they have in relation to success. Through a series of practical exercises and enjoyable
activities, participants will increase self-awareness and gain insight as to what they as
mediators bring into the room and how they can manage their own performance anxiety to
ensure the best experience and outcome for the parties.
Drawing on research and learning in neuroscience, skilled facilitation, reflective practice and
extensive experience in the mediator’s chair, the facilitators will engage with questions such as
handling uncertainty, dealing with unexpected reactions and managing resistance or
intransigence. Participants will leave the workshop with a better level of self-awareness, new
skills and strategies, and increased resources for dealing with the unpredictable dynamics of
mediation.

Aled Davis
Founder and CEO of MediatorAcademy.com
Sabine Walsh
Mediator –Trainer - Lecturer, Mediators Institute of Ireland
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Reflective Practice and Active Listening
Kimberly Schreiber & David Adams

The art of reflective practice requires remembering points in a conversation, up to
seven exchanges back, and is based on psychological research studies that build rapport
and break impasse. It also includes tips on how to reframe issues using specific
examples and how to ask mindful questions during mediation sessions.
In this course the learner will participate in various active listening exercises and learn
how to reframe issues. Participants will learn the Art of Reflective Practice and then be
placed in small groups to practice their skills. The instructors will observe, coach and
encourage students as they circulate throughout the small groups. The course ends
with a general feedback session for the class and provides an opportunity for questions.

Kimberly Schreiber
Founding Partner, Training Resolved LLC
Davic Adams
Founding Partner, Training Resolved LLC
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Implementing a conciliation or mediation program in a new environment
Su Lloyd
The business benefits of conciliation or mediation processes either instead of, or as an
adjunct to, litigation are now well established. These dispute resolution techniques offer
the advantages of speed, lower cost, privacy, resolution that addresses the parties’
underlying needs and interests and confidential settlement.
So how do you go about implementing a conciliation or mediation process in a new
environment? It could be to develop a system of conflict resolution for managing
student academic disputes, or to implement a mediation service in a community service
organisation (such as dealing with neighbourhood disputes), or in a government agency
that receives a lot of complaints from the public.
This workshop will offer some practical guidance on the key elements of a successful
program, such as how to prepare the environment, the tools and training required,
features of a successful pilot programme and reflections on two practical examples.
The key elements to be covered in the workshop are:
•
•
•
•
•
•
•

Engaging with stakeholders
Persuading reluctant participants
Training practitioners
Drafting document suites and precedents
Developing a customised process
Implementing a pilot
Evaluating and modifying the process.

Su Lloyd
Principal Legal Officer, Office of the
Information Commissioner of Western Australia
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IMI Workshop @ CDRC Vienna
Irena Vanenkova & Emma Ewart

The IMI Workshop is designed to give members of the IMI Community and those interested
in the work of IMI an opportunity to hear more about IMI, the values & role, current activities
and recent developments in the work of UNCITRAL and the launch of Global Pound
Conference Series 2016-17.

Irena Vanenkova
Irena Vanenkova is Executive Director of the International
Mediation Institute (IMI). Irena is a CEDR-Accredited mediator
(1998) as well as holder of the MATA advanced mediation
certificate. Irena holds the English Tutor Diploma of The
Linguistic University in Moscow (1983), a Bachelor of Economics
at the Moscow Institute of Business Studies (1997), and a
Diploma in Public Relations Management at the Moscow State
University (2001).

Emma Ewart
Emma Ewart is Operations Manager of IMI. Emma came to IMI
having been Executive Assistant to the Chief Executive and
Commercial Director, and General Office Manager of Resolex, a
London-based dispute resolution institution. Prior to Resolex,
Emma was the Personal Assistant to London-based Barrister
Andrew Burr, at the time Chairman of the European Branch of
the Chartered Institute of Arbitrators and Editor of the
Construction Law Journal.
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XI. Expert Assessors
Abdessatar Bahri

Abdessatar Bahri is an experienced negotiator with 15 years experience in
Retail & FMCG. He was an international buyer at Carrefour’s headquarter,
the world second largest retailer. He negotiated several millions Euros
deals in Asia and in Europe. Since 2012, he is a consultant in Negotiation.
Abdessatar‘s clients are the top players in Retail, FMCG, Medias, Services,
Telecom such as are Coca Cola, Danone, Unilever, Nestle, Groupe Auchan,
MTV, Pepsico, Ebay, Orange, to name a few. Abdessatar delivers advanced
negotiation workshops where he coaches Sales & Procurement team
leaders to become negotiation experts. He also helps his clients to plan
and prepare high stakes, complex multivariables, multistakeholders
negotiations. In 2016, Abdessatar founded WeNego, his own negotiation
company (www.wenego.fr). Abdessatar has a passion for psychology &
coaching. Abdessatar is fluent in English, French, Italian, Arabic and
Spanish.

Aled Davies

Before discovering mediation Aled spent a number of years as a
commercial diver prospecting the diamond-rich rivers of deepest darkest
Africa for untold riches before a chance encounter with a group of
guerrillas (not the Silverback variety) helped him reassess his priorities. By
a stroke of luck Aled stumbled into a mediation workshop in Cape Town
during the late 1990’s and everything just fell into place. Since then Aled
has been involved in mediation as a community mediator in West London,
a commercial and workplace mediator and as a mediation trainer and
commentator. He is the founder and CEO of MediatorAcademy.com on
online education platform that gives mediators, legal professionals and
students instant access to curated video tutorials from some of the
greatest minds in mediation and conflict resolution.

Alexandre Simões

Brazilian, LLB - Universidade de São Paulo (USP) Law School (1987); LLM in
Commercial Law –USP Law School (1989). Co-author of "Expertise in
Arbitration" (2012); Member of the Mediation Committee from the Center
of Arbitration and Mediation at the Chamber of Commerce Brazil-Canada
(CAM-CCBC) since 2014, Arbitrator and Mediator from the panel of CAEEUROCAMARAS (Center of Arbitration and Mediation form the
EUROCHAMBERS) since 2009; by Mediaras - Argentina (2011), by ICFML
(Institute of Certification and Formation of Lusophone Mediators) Brazil 2nd Level – (2015), ALGI Mediação - Brazil (2016), Trained in Advanced
Negotiation by Scotwork – Brazil (2009) and at the University of California
– Berkeley, The Haas School of Business – USA (2011); Professor for MBA
Courses of Negotiation and Communication at FIAP (São Paulo) since 2013,
and also participated as Coach, Expert Assessor and Judge in International
Mediation and Negotiation Competitions (Paris and Vienna) and
Arbitration Pre-Moots (São Paulo and Curitiba) in the last years; and
Partner of Ragazzo, Simões, Spinelli, Lazzareschi & Montoro Law Offices
since 1990.
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Andrew Goodman

Prof. Andrew Goodman LLB MBA PhD FInstCPD FRSA Barrister (1978) and CEDR
Mediator (1993) is widely recognised as an international authority on
mediation and mediation advocacy, having practised, trained and advised in
over 20 jurisdictions and taught as a visiting lecturer in more than 10
universities. He regularly attends international student competitions as either
judge or trainer. Andrew is Convenor or the SCMA (www.scmastandards.com)
and Director of the Association of Mediation Assessors, Trainers and Instructors
(www.amati.org.uk). He is a member of the Independent Standards
Commission of IMI and Co-Vice Chair of the Mediation Advocacy Appraisals
Committee. He is the author of nearly 50 books, including Effective Mediation
Advocacy – A Guide for Practitioners 3rd edn. 2016; previous editions have been
published in and for India, Nigeria and Hong Kong and a student edition is in
preparation. In addition, Preparing for Mediation – A Guide for
Consumers 2015.

Anthony Gross

Anthony Gross is a practicing advocate in the Republic of Kenya. He is a
member of the Law Society of Kenya and a Barrister at Law (Lincolns Inn 1973).
He is currently a Senior Partner at the firm of A.F Gross Advocate which he
founded in 1983.Mr. Gross is a registered and accredited mediator and
arbitrator with CIArb(Kenya) and CIArb(London). He is also registered and
accredited by the Centre for Effective Dispute Resolution (CEDR) as a mediator
and by the International Mediation Institute (IMI) as a certified mediator. He
has over 33 years of experience in Law and Dispute Resolution.
Mr. Gross is a co founder of the Strathmore Dispute Resolution Center (SDRC)
an alternative dispute resolution centre in Kenya founded in 2010. Mr. Gross
currently serves on SDRC’s Board of Directors and panel of mediators. His
service to SDRC has included extensive mediation services and trainings. Mr.
Gross has served as a lecturer and trainer on Alternative Dispute Resolution
specifically mediation to various organizations including law schools and
professional bodies.

Avi Schneebalg

Avi Schneebalg, born in Antwerp in 1955, has graduated from Brussels
University (ULB) Law School in 1979. He joined the Brussels Bar in 1981 and has
specialised in (international) commercial law and transactions.
He is one of the pioneers in Continental Europe of the training in and practice
of civil and commercial mediation, which he has taught in Law and Business
Schools, Bar Associations, Chambers of Commerce and the like, in several
European countries, the US, Canada and Mexico, and has co-authored a
reference book on Mediation Advocacy.
Mr. SCHNEEBALG is currently a civil judge in Brussels and a lecturer of
Negotiation and Mediation at Antwerp and Ghent universities and at the
Belgian School for the Judiciary.
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Catherine Davidson

Catherine Davidson specialises in dispute resolution and practices as a
mediator, trainer, and conflict management consultant. Combining her legal
background with strong communication skills, Catherine’s expertise has
established her reputation as a leading commercial and workplace mediator.
She is committed to strengthening both the individual and organisation’s ability
to: communicate openly, manage conflict, negotiate productively, and
strengthen relationships. A Nationally Accredited Mediator, Catherine’s
mediation experience includes working in Australia and internationally, in both
the private and public sectors. Catherine is a Trainer for the Australian Disputes
Centre conducting their mediation training programmes in Australia and Asia
and regularly Coaches mediation students for the Resolution Institute.

Catherine McGovern

Catherine is a Law professor teaching and consulting in the area of international
and US intellectual property, especially in the areas of copy right and
trademark. Her specialty are all areas of entertainment law. She uses mediation
exclusively as a means to address entertainment law issues and has also taught
mediation method classes. Catherine is certified as a mediator by the Drake
School of Law, the California Lawyers for the Arts and WIPO.

Cezary Rogula

Accredited mediator (Lewiatan Mediation Centre, Warsaw, Poland, formerly
involved in the Ministry of Economy programme on promoting mediation in
Poland), specialised in international and domestic commercial and consumer
mediation. Attorney at Law (Adwokat, admitted to the Polish Bar). Participant
of the Joint Ph.D. Programme in Law (University of Antwerp, Belgium and
Jagiellonian University, Krakow, Poland), with particular reference to
commercial mediation as well as consumer ADR and ODR. Lecturer and trainer:
international commercial mediation and arbitration. Involved in the ICC
International Commercial Mediation Competitions since 2009. Expert assessor
during the CDRC Vienna 2015. One of the Jagiellonian University Team coaches
for the 18th and 19th edition of the Willem C. Vis Moot Competition.
Previously: visiting student at Harvard Law School, Katholieke Universiteit
Leuven (completed Harvard Law School Program on Negotiation Workshop
there) and visiting researcher at Heidelberg University. Jagiellonian University:
School of American Law (2007), Master of Laws Programme (2009) and
Postgraduate Diploma in Banking Law (2011). He is fluent in English and Polish.
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Charles Middleton-Smith
30 year legal career in Central London law firms as Solicitor and Litigation
Partner. Independent Commercial Mediator since 2007 with significant
mediator experience. Cases range from the one day model to process design
over several months. Areas of specialisation/experience as mediator include:
Arts Media & Entertainment, Banking and Finance, Mergers and Acquisitions,
Multi-party and multi-jurisdiction
Co-led to date about 40 5-day foundation courses for commercial mediators in
several jurisdictions in Europe, Africa and the Caribbean leading to
internationally accepted accreditation. Led the class on the key mediation skill
of negotiation. Based in London. Please see www.middletonsmith.com for
further information as to style, affiliations, etc.

Charlie LaFond

Chern Yang

Charlie has been working in the field of negotiations and conflict management
for the WU Wien Executive Academy since 2008, for the IMC Krems in 2009 –
2014, for the HHL Leipzig Graduate School of Management in 2012 and for
Donau-Universität Krems 1999-2002 in the field of convincing argumentation.
He worked for HPS Hierhold Presentation Services as a trainer throughout
Europe from 1998 – 2012 and has been a professor at Webster University,
Vienna campus since 1992. Charlie was born and raised in Minnesota, USA. He
successfully completed his graduate studies at Thunderbird School of Global
Management, Arizona in 1980 with an MBA in International Management. His
special fields included Marketing and Finance. He became involved in training
negotiation, presentation and communication skills back in 1985 and has been
training executives and students around Europe in these fields for over 30
years. He was an Expert Assessor at the CDRC Vienna in 2015 and was Senior
Judge at the Lex Infinitum in Goa, India in Spring 2016. He owns Into Results
(www.IntoResults.eu), a company specialized in training negotiation,
presentation and communication skills. His private interests include skiing,
travel, public speaking, computers and running.
Chern Yang is a Legal Director of Premier Law LLC in Singapore. Since
commencing legal practice in 2005, he has dealt with cases spanning many
areas, including civil commercial litigation, professional negligence and
matrimonial matters. As a mediator, Chern Yang received training from the
Singapore Mediation Centre (SMC) and the Straus Institute for Dispute
Resolution, Pepperdine School of Law. He has been mediating since 2010 and is
presently a Principal Mediator and Fellow of the SMC and a Certified Mediator
with the International Mediation Institute and Singapore International
Mediation Institute. He mediates at the SMC and also on a volunteer basis with
the State Courts Centre for Dispute Resolution in Singapore and the Healthcare
Mediation Scheme. In 2015, Chern Yang was awarded the Outstanding
Volunteer (Advocate and Solicitor Category) by the State Courts of Singapore in
recognition of his commitment and dedication as a volunteer mediator. Chern
Yang has assisted SMC in its conduct of mediation training courses in Singapore,
Brunei and Myanmar and is also involved in the assessment and accreditation
of mediators with the SMC.
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Cheryl Bryan

Cheryl possesses more than sixteen years of progressive experience in the ADR
field. Her professional history commenced as a Mediator with the Qld Dept of
Justice and Attorney-General (JAG), and concurrently in an educational setting
where she implemented and managed a Mediation Service. Over the years,
Cheryl extended her practice to include a range of mediation styles –
Facilitative, Restorative, Advisory and Narrative. She currently mediates solely
with the Qld Dept of JAG in commercial and business disputes for the
Queensland Civil and Administrative Tribunal (QCAT), Court Ordered Child
Protection Conferences, as well as Family, Workplace and Community disputes.
In 2013, Cheryl’s commitment to Mediation was acknowledged with her
receiving the LEADR Award of Excellence for Significant Contributions to
Dispute Resolution. Cheryl spent thirteen years managing conflict in a large
secondary school, where she successfully translated an adult mediation
program into a youth friendly service - valued and accessed by the whole
school community.

Danae Karkoulia

Danae Karkoulia is a CEDR-Accredited Mediator, a Certified Mediator by the
Greek Ministry of Justice, a TOOLKIT COMPANY-Accredited Trainer for
Mediators and a Certified International Assessor for Mediators & Negotiators at
ACB Corporate ADR & Mediation. She is a member of the Piraeus Bar
Association, works as a Lawyer in the fields of civil, commercial &
administrative law and as a Mediation Advocate in civil & commercial cases
since 2003. She also works as a Mediator since 2011 and is registered as such at
the Greek-German Chamber of Arbitration & Mediation. She is Trainer for
Mediators and Assessor for mediators and negotiators at the Piraeus Mediation
Center. She has received specialised training in Mediation at the Strauss
Institute for Dispute Resolution, Pepperdine University (USA), advanced
training in Family, School and Workplace Mediation and in Negotiations, basic
training in NVC -Mediation as well as training in neuroscience, conflict & crisis
management techniques, teamwork and communication. She has publications
both on law and on mediation, has conducted seminars for Lawyers and has
worked as a researcher at the University of Athens.

Dennis Wilson

Barrister at Law – Australia. Admitted to Practice Foreign Law as a Foreign
Lawyer – Singapore International Commercial Court. Adjunct Professor Notre
Dame. Master of Laws Sydney University. Post Graduate Certificate in Building,
Construction and Infrastructure Contracts. Diploma International Commercial
Arbitration. Fellow Chartered Institute of Arbitrators. Graduate Australian
Institute of Company Directors. IMI Certified Mediator. CEDR Certified
Mediator. Harvard Mediation and Negotiation Course. Accredited Mediator in
Australia (NMAS). Managing Director of International Alliance of Mediators and
Arbitrators Pte Ltd (Singapore). Dennis has been an advocate in the practice of
law since 1978 primarily in environmental law and natural resources.
He has advised in Liberia and Mongolia in respect of Corporate Governance and
Corporate responsibility. Dennis is in the expert team advising the Cambodian
Government on comprehensive environmental laws and the natural resources
industry. Dennis advises governments, investors and the public on policy
development. Dennis undertakes mediation and negotiation in a wide range of
subject matter including commercial, international trade, building and
construction, environmental and corporate issues.
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Elizabeth Esrey

Elizabeth Esrey, owner of Esrey Mediation (www.esreymediation.com) is a
court approved mediator and mediator trainer. Elizabeth has taught mediation
to law and business school students, attorneys, judges, business executives,
social workers and educators. Her career began at the Chicago Bar Association’s
Center for Conflict Resolution where Elizabeth oversaw its mediation training
program. She helped the Utah State Bar Association develop its mediation
program. Elizabeth implemented peer mediation for Chicago Public Schools.
She taught alternative dispute resolution (ADR) to business executives, MBA
students and law school students. She facilitated Governor Brownback’s town
hall meeting on childhood poverty. Elizabeth presented to Kansas Association
of Marriage Counselors and Therapist and The Center for Practical Bioethics.
She trained resident anesthesiologist in ADR. Elizabeth worked in South Africa
with the Truth and Reconciliation Commission. In California, Elizabeth mediated
educational and domestic disputes. In Missouri, Elizabeth mediates for Jackson
County Courts and the Missouri Department of Secondary and Elementary
Education. In Kansas, Elizabeth mediates for Johnson County Courts and the
Kansas State Department of Education. She coaches mediation students at
Johnson County Community College. Elizabeth’s writings have been published
in The Huffington Post, Divorce Magazine and Your Teen Magazine.

Ellen Kandell

Ellen F. Kandell is an attorney with over 30 years of diverse legal experience in
the public and private sectors. Her company, Alternative Resolutions, LLC,
(www.alternativeresolutions.net) provides mediation, arbitration, group
facilitation and training. In 2014 she became certified by the International
Mediation Institute. She has provided services for government agencies,
business, professional corporations, and nonprofits. Ms. Kandell is one of eight
Maryland mediators featured on a statewide demonstration video of good
practice. Prior to starting her company she served as an environmental
enforcement attorney at the U.S. Environmental Protection Agency where she
managed and grew the ADR program and was in private law practice. Her
passion is working with organizations to resolve team conflicts. She is an
Adjunct Professor at Catholic University of America, past president of the
Maryland Council for Dispute Resolution and former co-chair of the ADR
section of the Montgomery County Bar Association. Ms. Kandell attended the
Harvard Program for Mediation and has taken hundreds of hours of advanced
and specialized dispute resolution training. She received her JD from Temple
University School of Law and her BS from the University of Maryland. Early in
the morning you can find Ellen sculling on the Anacostia River.
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Ethelwald O. Mendes Ethelwald O. Mendes was admitted to the Bar in 1987, and is a grade ‘B’
accredited Mediator by IIAM, Cochin India. Mr. Mendes formerly worked at
Mormugao Port Trust and was the Vice President of the Goa Port and Dock
Employees Union and Founder Secretary of the Goa Port and Dock Employee
Co-Op Society as well as the Port Employees Housing Society. He has been
practicing law for 27 years, in the Civil, Criminal, Original and Appellate Side
including Writ Jurisdiction and NDPS matters and his clients have included the
Mormugao Planning and Development Authority, Mormugao Municipal Council
and the Village Panchayats of Sancoale, Chicalim, Bogmalo, Velsao and
Cansaulim. He has been the President of the Vasco Advocates Association. He is
one of the founder trustees of the Goa Community Mediation Centre under the
IIAM initative. He is a member of Rotary Club of Vasco da. Presently He is in
charge of the Goa branch of M/s Oasis Counsel & Advisory an all discipline law
firm with headquarters in Mumbai.

Evi Avlogiari

Evi Avlogiari is an Attorney-at-Law, experienced Mediator and Mediator
Trainer, Director and Lead Trainer of Alternative Dispute Resolution Hellenic
Center and Alexandroupolis Mediator Training Institute. She holds a Master of
Science (MSc) degree in Bioethics and she is a PhDc in Medical Mediation. Evi
has been also a member of the training team at Thessaloniki Mediator Training
Institute (provider ADR Group UK) and she has trained more than 300
mediators in Greece and Cyprus up until now. She is also specialized in Business
Administration and Technical Negotiations (University of Macedonia,
Thessaloniki, Greece), which is focused on managing the interpersonal relations
involved in difficult negotiations. Evi has conducted several mediations abroad
regarding medical and commercial disputes and she is an IMI certified
Mediation Advocate. She is founder member at the Balkan Association for
Dispute Resolution. She has been interviewed on Hellenic and Cyprus
Television, has published a variety of articles and has conducted numerous
presentations as key speaker. Evi has been a Board Member of the "ANATOLIA"
American College of Thessaloniki Alumni Association. Her intriguing personality,
professional achievements, social interests and moral standards have resulted
in her appointment, in 2015, as the Honorary Consul of the Republic of Estonia
in Nothern Greece.
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Fernanda Levy

Fernanda Levy is a Brazilian private mediator, partner at D´accord Institute of
Amicable Dispute Resolutions. She is a certificated civil and commercial
mediator by the ADR Group (London) and International Mediation Institute IMI.
She has been acting as a mediator and conflict manager in several cases
involving family and business conflicts, since 2002. She is also a neutral at
several institutions, as Arbitration and Mediation Center of the Chamber of
Commerce Brazil-Canada, Mediation and Arbitration Chamber of the
Engineering Institute, Mediation and Arbitration Chamber of Estado do Paraná
Federation of Industries, Mediation and Arbitration Eurochamber and
Conciliation, Mediation and Arbitration Chamber of Estado de São Paulo
Federation of Industries and Federation of Commerce (Fiesp/Ciesp) and
Singapure Mediation Centre. She is certificated to act as a DB member for
services agreements for the Rio 2016 Olympic and Paralympic Games by the
Dispute Resolution Board Foundation. She has a Master Degree (2004) and
she´s PhD in Law at PUC-SP (2013). She is a collaborative lawyer and she has
been a member of the São Paulo Bar Association since 1984. She is also author
of the book “Multi-steps clauses. Mediation in the context of arbitration” and
articles on the area. Ms Levy is also a civil law, mediation and arbitration
professor at universities. She has been the General Secretary (2010-2015) and
Vice-President at the National Counsel for Mediation and Arbitration (CONIMA)
(2016-2018) and affiliated to Brazilian Arbitration Committee (CBAr).

Gary Birnberg

Commercial mediator and arbitrator, speaker, and trainer, Gary Birnberg is a
Florida Supreme Court certified Circuit and Appellate mediator admitted to the
Bar in four US states, including New York. He received his BA in International
Relations from the University of Pennsylvania, Juris Doctor from Boston
University School of Law, and MBA from INSEAD before dedicating over twenty
years to management consulting and entrepreneurship, starting at the Paris
office of the global consultancy Oliver Wyman. He has worked in over twenty
industries in fourteen countries and has mediated hundreds of commercial
conflicts. Specialization includes contractual, intellectual property, real
estate/construction, insurance, maritime, financial transactions and
shareholder disputes, including high-value, complex, multi-lingual, multi-party
cases. A member of dispute resolution panels of nine institutions in Brazil,
France, and USA, his practice is primarily international. An active member of
the global mediation community, Gary is a member and former officer of the
IBA Mediation Committee, a frequent speaker at conferences, university
lecturer, competition judge (including ICC and Vis) and advocate of expanded
and innovative uses of mediation. Gary is a US citizen and permanent resident
of Brazil, fluent in English, French and Portuguese with working capacity in
Italian and Spanish.
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Greg Bond

Greg Bond was born in the UK and has lived in Germany for over twenty years.
He teaches mediation, negotiation and cross-cultural communication in
commercial law, management and MBA programs at the Technical University of
Wildau, near Berlin, Germany. He works as a mediator and moderator,
particularly in workplace mediation and corporate team development, and as a
mediation trainer. He also trains professionals in peer coaching. In his university
work, he has worked on intensive cross-cultural training programs with
international students in Austria, China, Finland, France, Germany, Kazakhstan,
Poland, Russia, and the USA. He has a master’s in mediation from the European
University Viadrina in Frankfurt / Oder, and a PhD in German literature. He has
published widely on mediation, including a casebook, Mediation Practice: 8
Cultures, 16 Cases, 128 Creative Solutions (Paris: ICC, 2016), and a book of
training roleplays, International Commercial Mediation Role-Plays (ed. with
Colin J Wall; Paris: ICC, 2015), and he also writes on contemporary literature.

Jawad Sarwana

Jawad Sarwana is an advocate in the Supreme Court of Pakistan, a practicing
mediator, and a partner at Abraham & Sarwana. He is a mediator on CEDR’s
Global Panel and mediated disputes in Pakistan and abroad. He is Co-Chair of
the IBA Mediation Committee and co-founder of the CDRC IBA and VIAC
Mediation and Negotiation Competition, Vienna. He co-authored the mediation
problem for CDRC in its inaugural year transforming the VIS Arbitration Moot
Problem in to a mediation case. He is a member of the IMI Task Force to
develop best practice guidelines for mediator training and co-chairs the
Mediation Trainings Committee of Pakistan Mediators' Association. He is part of
the Working Group on the Competition Problems for the 12th ICC International
Commercial Mediation Competition, Paris and has judged the 9th, 10th and
11th editions of the Competition. He has authored the chapter "Making the
First Offer" published in the IBA Mediation Technique Handbook and coauthored the ICC publication "Mediation Practice: 8 Cultures, 16 Cases, 128
Creative Solutions" edited by Greg Bond; and ABA Publication, “Stories Global
Mediators Tell.” He is a Star Wars fan and believes that the true nature of the
Force lies in mediation and not midi-chlorians.

John Bulman

John E. Bulman has over twenty-five years experience in construction and
commercial trial matters in Massachusetts, Rhode Island and many other
states. He has represented both private and public clients in jury and non-jury
trials and in arbitration and mediation proceedings throughout the United
States. As a mediator, John has successfully mediated over two-hundred cases
on a variety of subjects including contract interference, construction, franchise
disputes and municipal tax assessments. As an arbitrator, John has presided
over cases with claims as large as $100,000,000. He is a fellow in the American
College of Construction Lawyers and served on its Board of Governors from
2013-2016. John was also a member of the Board of Directors and on the
Executive Committee for the American Arbitration Association from 2002-2014.
He is a Certified Mediator with the International Mediation Institute since 2010
and is a Fellow of the College of Commercial Arbitrators. John has been
recognized by The Best Lawyers in America including being named Providence's
Litigation-Construction Lawyer of the Year in 2011, 2014, and 2016. He is also
recommended by Chambers USA for General Commercial Litigation and
honored by Super Lawyers for Construction Litigation.
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Jonathan Lloyd

Jonathan has been a commercial mediator for 25 years. His mediation practice
has covered a wide variety of areas but in particular he has considerable
knowledge of professional negligence disputes, construction disputes,
property disputes (particularly those arising out of disputed wills and
probate), partnership, employment, financial services, as well as more general
commercial, company and contractual matters. He has lectured on mediation
and ADR in the USA, South Africa and in Estonia. Jonathan Lloyd-Jones
qualified as a solicitor in England in 1979 and as a mediator in 1991 and since
then has been actively involved not only in practicing as a commercial
mediator but also in the development of mediation practice in the UK. Since
2012 Jonathan has practised full time as a commercial mediator. Prior to
that Jonathan was Senior Partner of his Oxford law firm and then Chairman of
Blake Lapthorn until 2011. Additionally he represented the firm all over the
world as part of its international network. He lives in London and is also chair
of a charity helping children through art as therapy.

Judith Ittig

Judith Ittig is a construction attorney, arbitrator and mediator, named to the
“Best Lawyers in America” (Construction Law and Alternative Dispute
Resolution) and to SuperLawyers (Arbitration, Construction Law, International
Arbitration). She is a Fellow of the American College of Construction Lawyers,
a Fellow of the College of Commercial Arbitrators, a Chartered Arbitrator of
The Chartered Institute of Arbitrators (London), a Certified Mediator by the
International Mediation Institute, and a member of the National Academy of
Distinguished Neutrals. She is a member of the international panel of
arbitrators and mediators for the International Centre for Dispute Resolution
(ICDR) and the International Institute for Conflict Prevention & Resolution
(CPR). She is listed on the American Arbitration Association’s Mega-Project
Panel and AAA’s Master Mediator Panel. Mrs. Ittig has arbitrated and
mediated hundreds of construction and commercial disputes on private and
public sector projects in the United States and internationally. She has written
manuals on contract law, published articles and book chapters on arbitration
and mediation, and has been a featured speaker at conferences and seminars
in the United States and abroad.

Kimberly Schreiber

Kimberly is an attorney/mediator licensed in Tennessee, United States. She is
a Tennessee Supreme Court approved trainer in Mediation and is the founder
of Training Resolved Law and Mediation Center. She is a Listed Mediator in
Civil/General and Family Mediation with Special Training in Domestic Violence
Issues and Elder Mediation. She has had the privilege of training mediators all
over the world for the past 6 years and has judged several international
mediation competitions. Kimberly teaches at Bethel University in the Master
of Arts in Conflict Resolution program. She has a passion for speaking about
law, ethics and mediation through seminars, television appearances and
international keynote speaking engagements. She just finished her first
international mediation collaborative book, which was published in February
2016 entitled Mediation Practice: 8 Cultures, 16 Cases, 128 Creative Solutions.
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Laila El Shentenawi Laila El Shentenawi is a qualified Lawyer in Egypt and a Senior Associate at Al
Tamimi & Company in the Arbitration and Dispute Resolution team based in
Dubai, UAE. Her practice focuses on arbitration, mediation and sports dispute
resolution. Her clients include governments, regional organisations,
international organisations, multi-national companies, banks, investors,
international athletes and sports bodies. She is the co-chair for the IBA Young
Mediators Sub-Committee, the MENA representative for the IBA Mediation
Committee and is a member of several mediation and arbitration groups. Laila
is a CEDR accredited mediator listed with the Cairo Regional Centre for
International Commercial Arbitration-CRCICA as well as the Investors Dispute
Resolution Center affiliated to the General Authority for Investment and Free
Zones in Egypt-GAFI. Laila also trains on mediation with CEDR and regularly
lectures on arbitration. Laila studied at the Cairo University-Egypt, Bucerius
Law School and Otto Beisheim School Of Management-Germany, and Queen
Mary University of London-UK.

Marcus Lim

Marcus is the Executive Director of the Singapore International Mediation
Institute (SIMI), and is responsible for overseeing SIMI’s work in managing
professional standards for mediation training, as well as organizing and
coordinating activities to promote and encourage the mediation use and
education. He is an accredited mediator with the Singapore Mediation Centre,
the MOH Holdings Healthcare Mediation Scheme and an appointed mediator at
the small claims tribunal of the Singapore State Courts. He is also an Assistant
Tutor at the National University of Singapore (NUS) for both the Mediation and
Negotiation courses at the NUS Faculty of Law. Prior to his work at SIMI, he was
an associate with one of the largest law firms in Singapore, Rajah & Tann LLP,
specializing in competition law, information technology and personal data
law. Since leaving practice, he has discovered a passion for fresh air as well as a
keen interest in promoting ADR among students.

Martin Svatos

Martin is one of the leading Czech mediators and arbitrators who has acted in
several international cases both in mediation and arbitration, especially in the
central and east European region. He speaks fluently Czech, English, French and
German. He is a lecturer at the Charles University in Prague, at the Seminar of
European and Comparative Law in Urbino, Faculté Libre de Droit Institut
Catholique de Toulouse and at the Université des Antilles et de la Guyane in
Guadeloupe. He is visiting lecturer at the Comenius University in Bratislava,
(Slovakia) and at the Shanghai University of Political Science and Law. He was a
speaker at the UIA World Forum of Mediation Centres in Prague and at the
several other international conferences.
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Mauricio Chaves

Mauricio Chaves is a human being born in Bogota (Colombia), who has
exercised his professional career as a lawyer since 1995 in the areas of
Corporate Law, Private International Law and Peaceful Resolution of Conflicts.
In the last twelve years, he has worked as a corporate international consultant
in the regions of Asia, Latin America and Europe, through its firm 8 LEGAL.
During this same period, as a Conciliator and Arbitrator at law of the Arbitration
and Conciliation Centre of the Bogota Chamber of Commerce, he has worked as
a facilitator and conflict manager in the search of peaceful solutions for
conflicts arising out of private law relations. Mauricio has done postgraduate
studies in Commercial Law, Public Management and Administrative Institutions,
Conciliation and Arbitration, among others. At present, he is member of the
binational chambers of commerce of India and Korea in Colombia, and is
member of the International Mediation Institute "IMI". Because of the
dynamics of his work, Mauricio spends most of his time travelling, mainly
between Colombia, Asia and Europe.

Mercedes Tarrazon

Founder of Dispute Management SL, a firm specialized in international business
advice and dispute resolution. Mercedes is an experienced international
arbitrator and mediator with a sound knowledge in management and corporate
governance. She is member for Spain at the ICC International Court of
Arbitration, member of the Board of Management of the Club Español del
Arbitraje (CEA) -where she chairs the Commission on Mediation-, Consul of the
Barcelona’s Consolat de Mar and member of the Barcelona’s Court of
Arbitration. Mercedes is listed in several panels of arbitrators and mediators
(eg ICDR, CPR, IACAC, WIPO). Mercedes is a mediation trainer and guest
lecturer in private dispute resolution at several institutions. Her scientific
activity includes her participation as an expert in the drafting of the European
Code of Conduct for Mediators (2004), the direction of the CEA Code of Best
Practices in Mediation (2013) and the publication of several articles in specialist
journals. Mercedes is an approved trainer by the Chartered Institute of
Arbitrators and has also served in different capacities in several editions of the
ICC Mediation Competition. Mercedes is listed in Who’s Who Legal Mediation
(2012 to 2015) and Who’s Who Legal Arbitration (2015)

Michael McIlwarth

Michael McIlwarth is Global Chief Litigation Counsel for GE Oil & Gas, a global
division of the General Electric Company in Florence, Italy. Michael is co-author,
with John Savage, of International Arbitration and Mediation: A Practical Guide
(Kluwer Law International 2010), as well as a contributing editor to the Kluwer
Arbitration Blog. Michael is a member of the board of directors (and past
chairman) of the International Mediation Institute (www.IMImediation.org ), a
non-profit based in the Netherlands that promotes quality, transparency, and
ethics in mediation, and he is currently chair of the Global Organizing
Committee for the Global Pound Conference Series 2016-17, a multi-city
conference
to
discuss
the
future
of
civil
justice
(www.globalpoundconference.org ). Michael was also the host of International
Dispute Negotiation, a podcast of the International Institute for Conflict
Prevention and Resolution, featuring leading professionals and cutting-edge
topics in dispute resolution (recipient of the CEDR Award for Innovation in
ADR).
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Miryan Weichselbaum-Gharibo
Ms. Miryan Weichselbaum-Gharibo, LL.M. is an international commercial
mediator with base in Vienna. Her experience in highly complex and vexed
commercial disputes in the UK, Eastern Europe and the Middle East make her a
pioneer in the field. She has worked for more than 10 years as legal counsel
and finally as the head of legal in the financial industry in Vienna and London.
Ms. Mag. Weichselbaum-Gharibo, LL.M. is a certified in Austria and registered
with the Federal Ministry of Justice. She is fluent in German, English, Swedish,
and Assyrian and understands Danish, Norwegian and Italian.

Nadja Alexander

Prof. Nadja Alexander is a recognised thought leader in dispute resolution. She
is an award winning author and educator, a conflict intervention professional,
and an independent adviser on mediation policy to international bodies and
national governments. Nadja is Academic Director of the Singapore
International Dispute Resolution Academy, and holds university appointments
in the United States and Australia. She has taught mediation at universities and
in corporate settings all over the world. Nadja has worked in conflict resolution
settings in more than 30 countries. Who’s Who Legal has identified her as
“highly sought after” for her expertise in cross-cultural disputes. Nadja plays a
leadership role in mediation policy making, law and practice and has been
engaged as an adviser by international organisations such as the World Bank,
the OSCE and the IFC. She is currently Vice-Chair of the IBA Mediation
Committee. Nadja has published more than 10 books and 100 papers on
conflict resolution and her work has appeared in the English, German, Russian,
French, Arabic and Chinese languages. Nadja is editor of the international book
series, Global Trends in Dispute Resolution and co-editor of the Kluwer
Mediation Blog. Her major legal work, International Comparative Mediation:
Legal Perspectives, won the CPR Award for Outstanding ADR book (New York
2011). Described as a practical thinker and a thinking practitioner, Nadja is
known for the passion, energy and creativity she brings to her various roles.

Natascha Tunkel

Natascha Tunkel works as Counsel at KNOETZL, an Austrian law firm specialized
in crisis management and dispute resolution. Natascha qualified as a certified
mediator under Austrian law in 2005 and has handled numerous complex
international commercial disputes. She is specialized in international
commercial mediation, arbitration and litigation. Her profound knowledge of
procedural law, covering the entire range of (alternative) dispute resolution, is
derived from her strong academic background, working as a lecturer and
research assistant at the Department of Civil Procedure at the University of
Vienna Law Faculty for several years. Natascha has also collected extensive
practical experience both in small arbitration boutique law firms as well as in a
large, multinational law firm covering the CEE and SEE regions. She has a special
focus on multi-jurisdictional cases. Her most recent publication is a contribution
to the “Practitioner’s Handbook on the new Vienna Mediation Rules” (2016).

49

Nathalie Birt

In over 15 years of mediation practice Nathalie has assisted hundreds of
disputing parties across a range of sectors and industries. She has conducted
ad hoc mediations and has been an active member of various mediation panels
in Australian and the UK. Nathalie is particularly passionate about the
mediation of franchise, small business, workplace and community disputes.
Nathalie’s previous appointments include Assistant Franchising Mediation
Adviser under the Australian Franchising Code of Conduct, Secretary to the
Australian Film Exhibition and Distribution Code Committee, Secretary to the
Australian Wine Industry Code Committee, Board Member of the Australian
Dispute Resolution Association, and Member of the Ealing Mediation Services
Committee. Nathalie has trained, coached and assessed mediators in Australia
and in Hong Kong. She has also conducted dispute resolution training for law
firms, other businesses, industry organisations, law societies, government
bodies and local councils. She wrote and now teaches Negotiation and Conflict
Resolution Management, which is a core unit on the Executive Master of
Business Administration at the University of Western Sydney. Nathalie is a
Harvard trained mediator, was awarded a Master of Dispute Resolution by the
University of Technology Sydney, and holds national mediator accreditation in
Australia (NMAS) and the UK (CEDR).

Nazareth Serpa

Nazareth Serpa is a Brazilian lawyer, mediator, law professor ret. and ADR
pioneer in Brazil. Professor Serpa is an attorney and mediator of both business
and family disputes, including family business disputes which are prevalent in
Latin America. She was active in private law practice in Belo Horizonte from
1989 – 1997, having specialized in these areas since 1971. She holds the first
Brazilian Ph.D. specializing in Mediation. She spent two years of her Ph.D.
program at University of Miami Law School and Harvard Law School taking
courses and doing research for her thesis under a special Brazilian government
CAPES fellowship. She taught post-graduate ADR courses for Brazilian lawyers
and judges at the PUC Law School, Belo Horizonte, from 1997- 2001, and was
Professor of Law there from 1984 – 2001. She has made presentations on
Dispute Resolution, Negotiation and Mediation in English, Portuguese and
Spanish at numerous seminars on mediation and related subjects in Brazil,
Argentina, Russia and the United States. She was Keynote Speaker at the III
Seminar on Conciliation, Mediation and Arbitration of the state of Santa
Catarina (SECMASC) – Brazil in September 2013, attended by several hundred
people. She is a participating member of the International Mediation Institute’s
(www.IMImediation.org) worldwide committee to evaluate Qualifying
Assessment Programs for Mediators. She published the first two books on
mediation in Brazil – Teoria e Prática da Mediação de Conflitos (Theory and
Practice of Mediation of Conflicts, 2000) and Mediação de Familia (Family
Mediation, 1999). Professor Serpa has also published a series of law journal
articles on these subjects.
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Pascal Comvalius

Pascal Comvalius, began his mediation career in 2007. He had his first
mediation trainings in the Netherlands, followed by the 40-hour Family
Mediation Course and internship at Erickson Mediation in Minneapolis, USA
and expects to be a certified hostage negotiator this year. He also completed
the level I-IV training in kinesic interviewing and interrogation in the USA
under the guidance of Stan Walters. He has a diploma in behavior analysis
and investigative interviewing of the Emotional Intelligence Academy. He’s
currently following a master program in communication behavior and
credibility analysis at the Manchester Metropolitan University led by Dawn
Archer. Pascal has his own practice and teaches mediation and negotiation
mostly in the USA and Asia. He has been an IMI Certified Mediator since
2013 and is also a MFN registered mediator in the Netherlands with
specialization in family and victim/offender mediation. He is the former vicepresident and currently a board member of the Academy of Professional
Family Mediators (APFM) where he leads the international committee. He is
the IMI QAP representative for EMI and co-chair of the IMI appraisal
committee.

Patricia Freitas Fuoco Patricia Freitas Fuoco is attorney and mediator. Founding partner of Pacheco
Neto, Sanden, Teisseire Advogados, São Paulo, Brazil. With more than 20
years of expertise in cross-border transactions and strong negotiation skills,
Patricia renders legal advisory in complex commercial transactions. She has
gained experience in mediation advocacy acting as counsel in cross border
and domestic mediations. Patricia completed the Negotiation and Mediation
courses from Harvard Law School (USA). She is specialist in Governance and
Legal Planning in Family Businesses from FGV, and graduated from the Law
School of FMU (Brazil). She has been educated and certified as mediator by
ICFML, Centro de Mediación Mediaras (Argentina), CCCM-CONIMA (Brazil),
and by the DeFamilia (Brazil). She is member of the Advisory Board
of ICFML - Brazil and one of the coordinators of the Business Mediation
Studies Group from the CBAr (Brazil). She is a neutral at the CAEEurochambers, the Chamber of Commercial Arbitration (CAMARB), the
Chamber of Conciliation, Mediation and Arbitration of CIESP/FIESP, and the
Brazilian Centre of Mediation and Arbitration (CBMA). She is Chapter
Leader member of the AM&AA, USA. Patricia is a frequently asked speaker in
Brazil and abroad. She is native in Portuguese and fluent in English and
Spanish.
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Paul Eric Mason

Paul Eric Mason, International Counsel, Mediator and Arbitrator specializes in
international contracts. He is former Latin America Legal Director for 3Com,
Oracle and Digital Equipment IT multinationals, U.S. Legal Director for
Brazilian IT company Modulo, and of counsel for Veirano Advogados in Brazil.
Mr. Mason first served as mediator in 1983 in a U.S. $50 million multi-party
dispute involving eight multinational oil companies where an accord was
reached. He mediates international commercial cases often over U.S. $1
million in value, including Portuguese-English and Spanish-English bilingual
mediations.He arbitrated his first case in 1986 with Willem Vis as Panel Chair.
He is a mediator, arbitrator and counsel in commercial disputes at the
BAC/Beijing, CPR/New York, FIMC/Florence, HKIAC/Hong Kong, ICC/Paris,
ICDR/New York, LCIA/London, SIMC/Singapore, WIPO/Geneva and in Brazil, at
CAMARB, CAMFIEP, CBMA, CCBC and the European Chambers of Commerce.
Mr. Mason is the first mediator certified in Brazil by the International
Mediation Institute in The Hague, see www.IMImediation.org and is Founder
and Co-Coordinator of IMI – Brazil. As counsel in an ICDR mediation, Mr.
Mason arranged and participated in the first known international commercial
mediation via videoconference in 2005 where an accord was reached. He
served as Co-Professor for the intensive Negotiation & Mediation Workshop
for executive MBAs and attorneys at the MFUA, Russia’s largest private
university, at the Federal University of St. Petersburg in April 2011, and at
PUC-Minas in Belo Horizonte in 2001 & 2002.

Raffael Probst

Raffael works for the German Federal Ministry for Food and Agriculture in
Berlin. Previously, he acted as the managing director of the Munich Center for
Dispute Resolution (MuCDR), where he coached the first winning team from
Germany at the ICC Mediation Competition in Paris. As a trained mediator,
Raffael teaches Negotiation Preparation at the Ludwig Maximilian University
of Munich. He served as expert assessor at the CDCR in Vienna and has
judged, coached and organized multiple other competitions with mediation
and negotiation focus. Raffael was awarded for an entrepreneurial project by
the Federal Ministry for Economic Affairs and Energy. His legal education
includes stays in Munich, Athens and New York.

Richard Lutringer

Richard Lutringer mediates business, commercial and probate disputes in
New York City and Southern California. He has written and presented
workshops on resolving including disputes among owners of privately-held
and family owned businesses. Richard is a member of the National Academy
of Distinguished Neutrals (NADN), and is certified as a commercial mediator
by the American Arbitration Association (AAA), Centre for Effective Dispute
Resolution (CEDR), the International Mediation Institute (IMI), the
International Association for Conflict Prevention and Resolution (CPR), as
well as several U.S. state and federal courts. Richard received a B.A. from the
College of William and Mary, a JD with Specialization in International Affairs
from Cornell University and a Master of Comparative Law from the University
of Chicago. He is a member of the NY bar and holds a certificate in Family
Business Advising from the Family Firm Institute.
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Sabine Walsh

Sabine is a mediator, trainer and lecturer and runs a busy national and crossborder mediation practice alongside teaching and training. She left practice as a
lawyer to pursue mediation full-time in 2009 and has mediated a wide range of
interpersonal and commercial disputes since. She has fluent English and
German an excellent French and Spanish. She specialises in Cross-Border
Mediation and International Family Mediation. She has further qualifications in
Online Mediation, Professional Practice Consultancy and Child Inclusive
Mediation. She is currently serving a three year term as President of Ireland’s
national mediation body, the Mediators Institute of Ireland, managing the
association’s members, lobbying government and raising awareness of
mediation among the public. She has a keen interest in mediator education and
higher education and designed and co-ordinates two postgraduate
programmes in mediation and conflict in St. Angela’s College Sligo (National
University of Ireland). She also provides mediation training in the private sector
and runs workshops and seminars on conflict management and mediation. She
is a regular writer for the Kluwer Mediation Blog, has published articles on
mediation and mediator education and is co-editor of the EU Mediation
Handbook (Kluwer). She has presented at mediation conferences in many
different countries.

Said Abuhamdah

Said is a management consultant and negotiation strategist with 25+ years of
experience working on both operational and strategic assignments for world
leading commercial corporations in the Middle East and the UK. Working in
different industries and across many countries, Said has developed a rounded
understanding of the highly performing organizations and he lead himself many
successful enterprises both from Good-to Great or in turnaround situations. In
his most recent assignment, Said has supported many leading organizations in
the UK, Europe, Africa and the Middle East building their commercial
capabilities on Negotiations and improving their delivery and performance.
Prior to that, Said took senior commercial roles as Regional General Manager in
the Middle East for a global shipping liner. Before that, he assumed leadership
roles for consumer household names in Saudi Arabia, Kuwait and the UAE. Said
is qualified with an MBA from Warwick Business School in the UK and a B.Sc. in
Engineering from the University of Jordan. His management research interest is
the best management practices for the family-owned businesses in the context
of the Middle East. Said is a certified lead assessor on EFQM.
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Shabname Monnot

As a lawyer, mediator and trainer, Shabname Meralli-Ballou Monnot has
developed her own field of competence in mediation with labour law and
family law. She currently works as a legal mediator at the Paris and Versailles
Court of appeal. She is certified and accredited to IMI and French mediation
centres such as the CMAP and CYM in Versailles. She has written articles in the
French legal review, Culture et Droit (Culture and Law) and the online legal
library, La Grande Bibliothèque du Droit (http://www.lagbd.org). She is
specialised in the prevention and resolution of union discrimination conflicts,
discrimination in the professional career development, dealing with religious
tensions in organisations, with handicap and reasonable adjustment. She is
empowered to cope with strained situations of harassment and psychosocial
risks in businesses and care homes. Having knowledge of the grid analysis and
union discrimination reading, she has been appointed as consultant by the
Probiviral Council. She operates in intercultural tensions in order to favour coparenting in family conflicts related to multicultural couples’ separations. Mrs.
Monnot is a family mediator accredited by the Ministry of Justice in
international family separations. She takes part at the Paris Dauphine
University and the Paris Catholic Institute.

Shaun Henriques
A lawyer admitted to practice in England, Jamaica, New York and the DIFC
(U.A.E.). Accredited international arbitrator and commercial mediator, and
Fellow of the Chartered Institute of Arbitrators. Based in the U.A.E. with
Medarb One, an international commercial contracts and dispute resolution
consultancy.

Sohail Khoja

Sohail Khoja is a Civil engineer by profession. After completing his Bachelor’s
from the NED University, Karachi, he completed his MBA, majoring in
Marketing and Finance. Mr. Khoja is an accredited Mediator and a Master
Trainer from CEDR(UK),. He is also a founder member of Karachi Centre for
Dispute Resolution, a position which entails both mediation and training, and
was also a part of their first board of Directors. Since his accreditation in 2006,
Mr. Khoja has conducted various mediations and has also led and been a part
of over a hundred International and local trainings in Mediation and conflict
resolution. These trainings range from basic mediation courses to refresher
courses and Trainer the Trainer programs. He is a regular participant in
international moots on mediation and was recently invited as a judge Lex
Infinitum in Goa. He is also on the panel of international Master Trainers for
International Conciliation and Arbitration Board, a position which involves
Training mediators across the globe. On the social side he is the Vice Chairman
of the Aga Khan Foundation Pakistan. He has also a director of the Aga Khan
Rural Support Program Pakistan, Pakistan Centre for Philanthropy and
NOWPDP. An avid cricket enthusiast, Sohail is a decent squash player and
enjoys music.
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Su Lloyd

Su Lloyd is the Principal Legal Officer at the Office of the Information
Commissioner of Western Australia. Originally from the United Kingdom, Su’s
background encompasses over a decade in senior executive positions in the WA
state government, serving in strategic industrial relations and corporate
restructuring roles, principal of a boutique legal practice, head of a statutory
tribunal and special counsel, prior to undertaking her current role. Holding
degrees in education and law, and admitted to practice in the Supreme Court of
Western Australia and the High Court of Australia, Su is an NMAS accredited
mediator and a member of the Resolution Institute. She co-taught Australia’s
national mediation course for practitioners for six years. Her overseas
experience includes advanced mediation training at the World Intellectual
Property Organisation in Geneva, Switzerland. A passionate ADR advocate, Su
recently designed and implemented an innovative conciliation model in the FOI
jurisdiction in Western Australia with great success. Su has also served as an
Adjunct Professor at the School of Law, Murdoch University, and is a member
of the Law Society’s Education Committee, designing and delivering continuing
education to lawyers. An enthusiastic Masters Athletics member, you may find
her race walking around campus between sessions!

Tat Lim

Tat is a lawyer, mediator and trainer. He has postgraduate law, business and
construction law degrees from National University of Singapore and King’s
College London. His areas of practice as a lawyer and mediator have included
banking, corporate, construction, real estate, intellectual property and family
law. He is accredited by several mediation institutions, including Singapore
Mediation Centre (SMC), CEDR, NMAS, HKMAAL and IMI. As trainer, he has
delivered negotiation and mediation training to judges, lawyers, professionals
and business executives across several countries. He is also an SMC assessor
for the accreditation of mediators and involved as a judge in the ICC
International Mediation Competition. He is Chairperson of the Society of
Mediation Professionals (Singapore) and Secretary-Treasurer of the Mediation
Committee of the International Bar Association (IBA).

Thomas P. Valenti

Thomas P. Valenti is an attorney, mediator, arbitrator facilitator and trainer. He
has been extensively trained in all aspects of Dispute Resolution. Tom is a
former Board Member of Mediators Beyond Borders International (MBBI]. He
was Co-Leader of the Athens Migration Dialogue Project. Mr. Valenti was also
involved with the Middle East Peace Initiative working with an Israeli Jewish
and Palestinian peace village, Neve Shalom Wahat Al Salam (NSWAS) and its
Pluralistic Spirituality Center Project. Tom has an interest in understanding the
issues raised with cross-cultural disputes. This interest is also enhanced by his
work with The International Academy of Dispute Resolution (INADR), which is a
charitable organization set up to further the interest of mediation amongst law
students globally. He has judged numerous International legal, negotiation,
arbitration, and mediation competitions. He has travelled to the UK, Dubai,
India and Europe to train and teach courses in Negotiation, Mediation and
Arbitration. He is also on the International Training Faculty of ADRGroup UK,
London.
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Tsisana Shamlikashvili International mediator, expert in ADR, President of the National Organization
of Mediators (NOM), Russia; academic chair of the Federal Institute of
Mediation; founder of the Center for Mediation and Law; Chair of the
Subcommittee on ADR and Mediation in the Russian Association of Lawyers,
editor-in-chief of the magazine “Mediation and Law”; professor, head of
Mediation Master’s Program at Moscow State University of Psychology and
Education. Tsisana Shamlikashvili is a pioneer of ADR in Russia. In 2005 she
founded Center for Mediation and Law, which became the main force in the
efforts to build necessary conditions for successful implementation of
mediation in the Russian Federation. Prof. Shamlikashvili is CEDR accredited
mediator, mediator of JAMS International (USA-UK), Member of Association
for Integrated Mediation, Board member of EMNI, Member of European
Advisory Board of CPR, Council Member of Straus Institute for Dispute
Resolution, Pepperdine University (USA), Associate Board Member of GEMME
GEMME (Europe), Distinguished Fellow of the International Academy of
Mediators, Corporate member and expert for Dispute Board Federation
(DBF). She is practicing mediator/neutral in a wide range of cases from
complex cross-border commercial disputes to family conflicts, as well as
intellectual property, workplace, financial, personal injury and medical
malpractice disputes.

Willem Meuwissen

Willem Meuwissen is an experienced negotiator, mediator and litigator in
Commercial, Corporate and Real Estate Law. He is a member of the Antwerp
Bar since 1980 and an accredited mediator since 1999. At the Brussels
Diplomatic Academy of the University of Brussels he teaches International
Economic Negotiation and Conflict Resolution. He teaches practical
negotiation and mediation trainings at the Bmediation Accredited Mediators
Course, at the AIA European Mediation Training for Practitioners of Justice
and at the Belgian National Magistrates Training Institute (IGO). He is a
Permanent Member of the Belgian Federal Mediation Commission and a
member of the Flemish Bar Association ADR Commission. He publishes about
commercial law and mediation.

Zeynep Selcuk

Zeynep Selcuk is a mediator and educator specialising in alternative dispute
resolution and negotiation. With 20 years of professional experience in the
legal, government, film and not-for-profit sectors Zeynep brings a broad
experience to her work. She has degrees in Law and International
Development from UNSW and studied Management at UTS in Sydney.
Zeynep is currently an associate at Negocio Resolutions, a specialist conflict
management practice providing negotiation and conflict management
training to a broad range of professionals as well as providing complex
commercial mediation and facilitation services. Zeynep also works with
Voluntas, a pilot project providing pro bono dispute resolution services in the
volunteering, not-for-profit and NGO sectors. She is a regular coach & judge
at university negotiation and mediation competitions, in which she also
participated when a student.
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XII. Mediator Teams
Charles University in Prague, Czech Republic
JUDr. Ing. Miloš Olík, LLM, MCIArb (Coach)
Miloš Olík is a partner and the head of dispute resolution at the ROWAN LEGAL
law firm. His practice focuses on dispute resolution - international commercial
arbitration, investment disputes and various forms of ADR (mediation,
negotiation). He gives lectures and publishes on those topics regularly. Miloš is
an experienced counsel and arbitrator both ad hoc and under various
institutional rules. Miloš is a member of the Working group of the ICC Czech
Republic for mediation. He is also the Chairman of the Council of Arbitrators of
Czech Football Association. Miloš is a registered mediator in the Czech
Republic.

Aneta Bernardová
Aneta Bernardova is a 4th year student of Law at Charles University. She
participated in VIS moot two years ago and she has been supporting the Prague
VIS teams since then. Aneta had just returned from a semester of studies at
McGill University where she focused on alternative dispute resolution. She took
took a course in Mediation with Prof. Louise Otis and wrote several papers for
example on foreign direct investment mediation.

Pavlína Krausová
Pavlína Krausová is a 3rd year student of Law at Charles University. She
participated in international moot courts on European Union Law (CEEMC) and
on law of the European Convention before the ECHR. Pavlína facilitated
student groups preparing resolutions for the European Youth Parliament and
she is one of the co-founders of the Student Mediation Center at her faculty,
working with students and mediation professionals.
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National Law School of India University, Bangalore
Laila Ollapally (Coach)
LAILA OLLAPALLY is the founder of Centre for Advanced Mediation Practice
(CAMP), a pioneering private mediation initiative that seeks to promote
mediation as a form of alternate dispute resolution. She was the founding Coordinator of the Bangalore Mediation Centre (BMC). She has practiced as an
advocate for over 25 years in the High Court of Karnataka and Supreme Court of
of India. Mrs. Ollapally has been a Mediator since 2007. Mrs. Ollapally has
undergone extensive advanced mediation training at Harvard Law School, JAMS
(San Francisco), Straus Institute for Dispute Resolution at Pepperdine University
and Stanford Law School. In 2011 she was awarded the Weinstein Fellowship, a
prestigious international fellowship for ADR professionals. She is on the
Advisory Board of FSRI (Foundation for Sustainable Rule of Law Initiatives) and
has participated in several of their training programs in co-ordination with
CAMP. Mrs. Ollapally is a Master Trainer in Mediation at the BMC and routinely
trains Judges and Lawyers nationally and internationally. She was a Member of
the Sub-Committee constituted by the Supreme Court of India to prepare the
National Mediation Training Manual and also co-authored the Bangalore
Mediation Centre Training Manual.

Sharwari Pandit
Sharwari Pandit is a 4th year law student at NLSIU, Bangalore. She has
participated in negotiation and mediation competitions in India as well as in the
USA, Poland(Warsaw) and Ireland. She will be working as a Legal Management
Trainee with Hindustan Unilver Ltd. after graduation. She enjoys reading,
writing, running and swimming.

Gaganjyot Singh
Gaganjyot Singh is a 4th year law student at NLSIU, Bangalore. He maintains a
keen interest in dispute resolution having been a semi-finalist at the 22nd
Willem C. Vis International Commercial Arbitration Moot, 2015. He will be
joining Shardul Amarchand Mangaldas & Co, an Indian full service law firm after
graduation.
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International University “MITSO”, Belarus
Katsiaryna Gamzunova (Coach)
Advocate, Mediator, Coach at the Center of mediation and negotiation. In 2000
graduated from The Academy of Public Administration under the aegis of the
President of the Republic of Belarus, in 2013 graduated from the Saint
Petersburg State University. In 2014 she participated in the Internship program
"Mediation as a form of alternative dispute resolution" in the USA and after
that has started her activity as a coach of young mediators. Together with her
team of 5 students won the 1st Eurasian Competition on International
Commercial Mediation, which was held in Kaliningrad, the Russian Federation in
in May, 2014. After that she brought her team to the 10th ICC International
Commercial Mediation Competition in 2015 and returned as a professional to
the Competition in 2016. She is an active participant in the pre-trial dispute
resolution process, mediation sessions, and during her activity as a mediator
has solved tens of conflicts. During her spare time she likes running, skating,
cross-stitching.

Lizaveta Chakryzhova
A Master of Jurisprudence student at the International University “MITSO”.
Earned a Bachelor Degree in International law in 2015. During her studies
became a part of a mediation team. In 2014 won the 1st Eurasian Competition
on International Commercial Mediation in Kaliningrad, Russia, where she’s
been awarded the title of “The best co-mediator”. A year after participated in
the 10th ICC International Commercial Mediation Competition in Paris, France.
Now she is getting a Master Degree, works as a Patent legal Assistant and
continues to feel interest in mediation. She enjoys social activities, so she
participated at the Mission of Centenary of the First World War in Paris,
France, and was a volunteer-interpreter of the OSCE/ODIHR Election
Observation Mission in Minsk, Belarus. Her spare time she likes to spend on
cycling with her friends, or doing workouts in gym. She is passionate about
traveling and enjoys reading classic literature.

Aliaksandra Pakhomava
A final year student at the International University “MITSO”. She has got
acquainted with mediation in 2014, when became a part of the University
Mediation Team. In the same year participated at and won the 1st Eurasian
Competition on International Commercial Mediation in Kaliningrad, Russia.
After that she became interested in the Alternative Dispute Resolution process
and in 2015 participated in the 22 Willem C. Vis International Commercial
Arbitration Moot in Vienna, Austria, where returned a year after for the 23
Moot. Had an experience of Legal Assistant at SORAINEN Belarusian office. She
is always in quest of knowledge and new experience, thus she participated in
IV International young researchers and students’ scientific and practical
conference “Time of Challenges and Possibilities: Problems, Development and
Perspectives” in Riga, Latvia in 2014, took a course “International Trade Law”
by Michael John Strauss, PhD from SABI University (France, Paris) in Minsk,
Belarus in 2015 and took part in the summer school “Liberty, Equality,
Fraternity” University of Antwerp in Belgium in 2015. Her spare time she
divides between aerobics, reading adventure books and snowboarding. She
also enjoys outside activities in big groups.
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Jagiellonian University, Poland
Stanisław Biernat, (Coach)
Professor and head of the Chair of European Law of the Jagiellonian
University, from which he graduated in 1971. He specializes in european,
administrative and commercial law. He is a judge and Vice President of the
Polish Constitutional Tribunal. A Vice President of Comitee of Legal Sciences
of Polish Academy od Sciences from 2007. Recipient of the Order of Polonia
Restituta.

Bartosz Sołtys
A student of Jagiellonian University. Interested in civil procedure and
litigation, as well as american law. Avid fan of alternative dispute resolution
methods. In 2015 he completed ICC Arbitration and ADR Training
Programme. Founding member of "Let's Mediate" association. His passions
are political history and science-fiction

Krystian Bartusiak
Currently on 4th year of law studies at Jagiellonian University. On the
academical field he is mostly interested in ADR methods, corporate law and
economic policy. He took part in preparations for ICC Mediation Competition
in Paris. In his spare time he plays the drums, role-playing games and watches
NBA games.

60

National Law University, Delhi
Dr. Ruhi Paul (Coach)
Dr. Paul is a professor of law at National Law University, Delhi and primarily
teaches Alternate Dispute Resolution and Procedural Laws. She is also the
faculty coordinator for the ADR Society at NLUD.

Pritika Malhotra
Pritika is in her fourth year in law school, and has participated (successfully)
in various ADR competitions across the world. Her interests include
commercial mediation and negotiation, as well as corporate arbitration.
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National University of Singapore
Lim Lei Theng (Coach)
Professor Lim Lei Theng is the Deputy Director of the Legal Skills Programme
and the National University of Singapore’s Faculty of Law, and has been
teaching, training and practicing mediation and negotiation since 1993. She
launched the first Negotiation and Mediation Workshops at NUS Law and
was part of the Committee of ADR under the Ministry of Law which
developed community mediation in Singapore. She was also part of the pilot
project on commercial mediation at the Singapore Academy of Law which
lead to the formation of the Singapore Mediation Centre (SMC).

Tan Ting Wei
Ting Wei is a Year 4 student at the National University of Singapore (NUS),
Faculty of Law. In her penultimate year, Ting Wei took up the mediation
module offered in NUS, which led her to develop a passion for mediation and
also helped her to develop the fundamental skills required for mediation.
Her essay titled “Bridging the Concepts of Neutrality and Power Imbalance”
will be published in the upcoming Singapore International Mediation
Institute Book - “Contemporary Issues in Mediation”. Ting Wei has also
actively volunteered in various community mediation sessions at the State
Court, which allows her to gain first hand experience about how mediation is
like in practice.

Chan Min Hui
Min Hui is a final year student reading Law at the National University of
Singapore. After her exposure to mediation in her third year, her nascent
interest in communication skills and mediation as a dispute resolution
mechanism has grown tremendously. Thus, she is always looking for more
opportunities to learn about and participate in mediations, and has also
published an essay on good faith participation in mediations.
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New Jersey City University, USA
Robert E. Margulies (Coach)
Adjunct professor at Rutgers University School of Law School. He maintains a
full service law practice with concentration on litigation, commercial matters,
personal injury, civil rights, employment and discrimination, insurance,
product liability, and Appellate practice. Also he has developed a mediation
and arbitration practice. Having received accreditation as a Mediator from
the prestigious, London based, Center for Effective Dispute Resolution (CEDR)
in 2011.

Karen DeSoto (Coach)
Karen is a distinguished attorney, community leader, and philanthropist. She
is the Founder of the Center for Legal Justice, P.,C., while also being on-air as
a legal analyst on NBC's The Today Show as well as on MSNBC. Earning her
Juris Doctorate and LL.M. in trial advocacy from Temple University. Karen
currently teaches classes under the Business and Political Science
Department at NJCU, while co-directing New Jersey City University (NJCU)
School of Business Institute for Dispute Resolution (IDR).

Paola Leguizamo
Paola is an undergraduate psychology student minoring in pre-law and
business at NJCU. She currently serves as the Executive Vice President of the
Student Government. Paola has participated in the Model United Nations
Conference (NYC) and the United States Federal Reserve Challenge (2015). She
She is also a research assistant of NJCU’s School of Business- Institute for
Dispute Resolution. Paola also participated as a student negotiator during the
2016 ICC Commercial Mediation Competition (Paris).

Leman J. Kaifa
Leman is an undergraduate studying Political Science and minoring in Pre-law
at NJCU. He is actively involved on campus being apart of a number of
organizations such as, Vice President of the Tau Kappa Epsilon Fraternity
(TKE), Inc. and Junior Class President of the student government organization
of NJCU. Leman is an active participant in the National model United Nation
Conference- New York, representing the delegations of the Central African
Republic and Monaco for NJCU. He is also a research assistant at the NJCU
School of Business Institute for Dispute Resolution.
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Pontifícia Universidade Católica de São Paulo, Brazil
Ana Isoldi (Coach)
Graduated in Law with a master's degree in Urban Law and also in Mediation.
Specialized in Methods of Alternative Solutions for Human Conflicts; Mediator
trained by brazilian and international institutions. Partner of ALGI Mediation;
Coordinator of a Study Group about Corporate Mediation at the Brazilian
Arbitration Committee; Director of the Mediation Comittee in OAB. Co-author
of many books. IMI Certified Mediator.

Claudia Elisabete Schwerz Cahali (Coach)
Has a Master's degree and a Doctorate in Civil Procedure, at PUC-SP. Professor
of Civil Procedural Law at PUC-SP and Lato Sensu Postgraduate at
PUC/COGEAE. Extension Course Coordinator on the New Code of Civil
Procedure. Mediation teacher in Core Legal Practice. Teaches Conflict
Prevention and Resolution in the Law School of Sorocaba - FADI. Member of
IASP - Institute of Lawyers of São Paulo. Member of IBDP - Brazilian Institute
of Civil Procedure. Member of CEAPRO - Advanced Studies Center of Civil
Procedure. Lawyer.

Suelen Hedissa Lucas Santos
Fifth-year Law student. One of the speakers representing Pontifícia
Universidade Católica de São Paulo’s team in the 10th ICC International
Commercial Mediation Competition. The team awarded the “Best Team from
a University Participating in the Competition for the First Time”. Suelen also
worked as a volunteer in the 11th edition. She did a training course in the
Institute of Mediation and Arbitration of Brazil (IMAB). Currently she does an
internship to be empowered as a Mediator. She works in ALGI in the field of
Mediation. Suelen is also working on her graduation final thesis about
“Mediation and Confidentiality”.

Ana Beatriz Ferreira Coelho
Law student at PUC-SP university. Participated on an exchange program in
Toronto in 2010. Is currently doing an internship at the law firm Machado
Meyer Sendacz Opice Advogados, working specifically with M&A. Has been in
love with mediation ever since last year, when she joined PUC’s mediation
group, assisting the team that participated on 2016 ICC Mediation Week.
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Strathmore University, Kenya
Linet Muthoni (Coach)
Linet Muthoni is an advocate of the high Court of Kenya and a graduate of
Catholic University of East Africa. She is the research centres co-ordinator at
Strathmore University Law School and the executive manager of the
Strathmore Dispute Resolution Centre. Linet’s areas of expertise include public
international law, international criminal law and human rights law. She inspires
the promotion of Alternative Dispute resolution in Kenya through development
of policy and sectoral advancement in the commercial scene.

Evans Musau(Coach)
Musau Evans is a graduate lawyer from Strathmore University Law School.
Throughout his education has engaged in Alternative Dispute Resolution with
the Strathmore Dispute Resolution Centre. Additionally he has shown interest
in other areas of law including cyber and Intellectual Property law. His vast
experience in ADR has been shown through his involvement with moots and
competitions in his university education. As part of a strong mooting culture he
has garnered several awards and accolades in mooting such as The East African
Moot Competition held in 2012 where the team emerged 2nd, the Young
International Mediation Competition, 3rd overall. Best oralist runner up in the
Centre for Intellectual Property and Information Technology in 2014. He has
also participated in several ADR and IP projects in Kenya. He is also an
amateur photographer and budding musician.

Ivy Omondi
Ivy Omondi is a 2nd year LLB student at Strathmore University. She possess
great interest in Alternative Dispute Resolution and has gained experience
working at Strathmore Dispute Resolution Centre as an intern. Ivy has passion
for international law and diplomacy which originated from participating in a
number of Model United Nations Conferences in the past. With regard to
international law, she hopes to pursue a career in it. Outside academics and
law, Ivy is an avid swimmer and competes in Kenya Swimming Federation
Championships and Nairobi Swimming Association.

Ruth Maina
Ruth Maina is a fourth year law student at Strathmore University. She is a
book lover and a travel enthusiast. She has an interest in international law
and pursued this interest as Under Secretary General (USG) for the Kenya
Model United Nations, Strathmore Chapter. She is passionate about
Alternative Dispute Resolution and works at Strathmore Dispute Resolution
Centre as an intern.
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University of São Paulo, Brazil
Paulo Coelho
Paulo holds a bachelor’s degree in Ethics, Politics, and Economics (cum laude)
from Yale University (USA), where he was editor (2009-10) and executive
director (2011-12) of the Yale Undergraduate Law Review. He also studied
French literature in the Yale Summer Session in Paris and political rhetoric at
the University of Cambridge (UK). Paulo obtained his law degree (LL.B.) at the
University of São Paulo Law School (Brazil). He was nominated for the Young
Legal Scholar Prize of the Class of 2015. During his law school years, he was a
speaker in four ADR competitions: the Brazilian Arbitration Competition (1st
place in the elimination rounds); the Willem C. Vis Moot in Vienna (Martin
Domke Award for Best Oralist – First Runner-Up; 1st place in the general
rounds); the Willem C. Vis (East) Moot in Hong Kong (Neil Kaplan Award for
Best Oral Advocate – Honorable Mention); and the ICC International
Commercial Mediation Competition (2nd place in the elimination rounds; 1st
place in the general rounds). He was a litigator at Brazilian firm Sergio
Bermudes Advogados and later joined the Dispute Resolution Group of
Clifford Chance LLP. Currently, he focuses on pro bono advocacy before
Brazilian courts.

Daniel Mendes Bioza
Brazilian and British, is an undergraduate student at the Law School of the
University of São Paulo. Daniel was resident in the UK (2005-2010), where he
obtained awards on behalf of St. Thomas More RC Language College in essay
competitions organized by University College London (UCL). He was also
oralist in the 22nd Willem C. Vis International Commercial Arbitration Moot
(Vienna), reaching the Top-32 in the eliminatory rounds. Daniel was a
member of the 2016 USP Team, having participated as a negotiator in the
11th ICC International Commercial Mediation Competition. He currently is an
intern at Lefosse Advogados.
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XIII. Negotiator Teams
National Law School of India University, Bangalore
Anil Xavier (Coach)
He has been a practicing lawyer for over two decades and has been involved in
multi-party complex mediations and arbitrations. He is an International
Mediation Institute (IMI) certified mediator and an international accredited
negotiator, ADR Chambers affiliated to the Civil Mediation Council of UK. He is
the President of the Indian Institute of Arbitration and Mediation (IIAM).

Anusri Kumar
She is currently pursuing her third year of law at NLSIU. She is a member of the
Student Scholarship Cell, which works towards ensuring that aspiring students in
need of scholarships can reach their goal. She is also the line editor of the
National Law School of India Review, the University’s flagship legal journal. She is
heavily involved in a wide array of extra-curricular activities that range from
participation in theatre activities, to organizing a nation-wide amateur music
festival.
Sonali Charak

She is a penultimate year student of law at NLS who has a keen interest in
competition law and mergers and acquisitions (M&amp;A). Through various
transactions that she has worked on during her internships and participation in
competitions, she has received exposure to the law of arbitration, negotiation
and advocacy. She has been a research fellow at the National Human Rights
Commission and currently heads the Committee of Law and Society at NLS, which
which mandates sensitization of the legal community towards socio-legal issues.
She is trained as a classical singer and dancer and is a free style swimmer.

Sonia Janat Makan Shad
She is a third year student of law at NLS who has a keen interest in animal
welfare policy and animal rights advocacy. She is the founding Convener of the
Society for Non-Human Persons at NLS, a body that strives to implement
policies for the betterment of animals on campus. She has studied classical
Hindustani music and theatre and is a member of the college acapella and
theatre groups.

Vishwajeet Singh
He is a penultimate year student of law at NLS who aspires to be a litigator. He
has worked extensively on constitutional law and service law as a part of his
internship at the office of the Additional Advocate General of Rajasthan.
Through his internship as a judicial trainee under Justice Shiva Kirti Singh of the
Supreme Court of ndia, he has been exposed to the nuanes of the law of
commerical arbitration. He is interested in ascertaining the role of various ADR
techniques in the traditional Indian legal system.
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Belarusian State University
Alexey Anischenko (Coach)
Alexey Anischenko is a partner of SORAINEN Law Firm. He has been practicing
law since 1999. Alexey specializes in dispute resolution both in and outside
Belarus, public procurement, tax and customs. Alexey is a Member of the
Chartered Institute of Arbitrators and a certified mediator. He also was
recognized as a leading practicing lawyer in Belarus by IFLR 1000, Chambers
Europe. Apart from his practice, Alexey is lecturing at the Belarusian State
University.

Daria Denisiuk (Coach)
Daria Denisiuk is an associate of SORAINEN Law Firm. She has been practicing
law since 2013. Daria specialises in dispute resolution, tax and customs, data
protection, international trade, pharmaceuticals and life sciences. Apart from
her practice, Daria is coaching Belarusian team for EMC2 on WTO law.

Valeryia Dubeshka
Valeryia studies law in her eighth semester at Belarusian State University. She
specializes in the international private law. She likes her current positon and
her future profession. Valeryia participated in 23rd Willem C. Vis International
Commercial Arbitration Moot and several international public law moots. She
is inspired by communication with interesting and motivated people. Valeryia’s
hobbies involve skiing, baking and travelling.

Maryia Zhurova
Maryia is a fourth-year student of the faculty of international relations. At
the university she scrutinizes international private law. She likes spend her
spare time traveling in countries with totally different culture.
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Xenia Astapenko
Xenia is 21. Xenia’s specialization is private international law. She
speaks English and German. She participated in several moot courts in
international arbitration. Xenia is interested in dispute resolution,
international arbitration and mediation. She develops her interests by
attending summer schools, conferences and courses. In her free time
Xenia is fond of literature and enjoys travelling.

Alexey Pirozhkin
Alexey is 21. He specializes in international commercial law and in
dispute resolution. Up to 2015, he was an editor of the university
newspaper. In his spare time he likes playing intellectual games,
swimming and football. Also Alexey appreciates American classical
literature. Alexey is fluent in English, speaks French and Polish.

Sponsored by:
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National Law Institute University, Bhopal
Tanima Tandon (Coach)
Tanima graduated from National Law University, Delhi with a
B.A.,LL.B.(Hons.) and the Vice Chancellor's Gold Medal for the best
student in 2015.
She is a certified civil and commercial mediator with the ADR Group,
London and is currently working at GE, Gurgaon. Her exposure to ADR
varies from organising trainings and observing court-annexed
mediations to judging and competing in several tournaments
including the FDI International Arbitration Moot, INADR Dublin,
INADR Chicago and the Med-Arb Moot in Hong Kong (Tang Houzhi
Award).

Harkiran Singh Chima (Coach)
Harkiran is the Convenor of the Alternate Dispute Resolution Cell of
National Law Institute University, Bhopal and a member of the INADR
INADR Student Mediation Leadership Council. His passion for ADR
has driven him to coach various teams from the University and to
hold multiple training sessions to bring out the best in both trainees
and in him. Academically proficient and a sports enthusiast, he will
be joining Columbia University this fall to pursue his studies further.

Pranjal Singh
Pranjal is in his fourth year, pursuing a B.A.,LL.B(Hons.) degree at the
National Law Institute University, located in Bhopal, India.
Pranjal grew up in New Delhi and attended Sanskriti School. He is one
of the integral members of his University's football team. His passion
on the field is replicated in various other areas of his life. He's well
read in subjects of law, sports and politics and loves to travel and try
out new cuisines. He dreams of making an impact on the political
front in India.

Rohan Sachdeva
Rohan is in his fourth year, pursuing a B.A.,LL.B(Hons.) degree at the
National Law Institute University, located in Bhopal, India.
Rohan makes for a fascinating debater when it comes to geo-politics.
He aspires to be a writer and hopes his writings would one day change
the world.
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Sohail Hafesjee
Sohail is in his third year, pursuing a B.A.,LL.B(Hons.) degree at the
National Law Institute University, located in Bhopal, India.
Sohail has done his schooling in Dubai and shifted to India to pursue his
higher studies. He defines himself through his interests that lie in Football,
Reading and Cooking (people say his chicken roasts are to die for). He can
be found in a perpetual state of excitement these days due to the
upcoming CDRC to be held in Vienna.

Nayan Jain
Nayan is in his third year, pursuing a B.A.,LL.B(Hons.) degree at the
National Law Institute University, located in Bhopal, India.
Being a son of an army officer, Nayan has stayed in various parts of India
and is the personification of the diversity India has to offer. Apart from his
keen interest in ADR, he is also an ardent mooter. In his free time, he can
be found reading random articles on International and Commercial Laws.
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National Law University, Delhi
Ms. Diksha Munjal (Coach)
Ms. Munjal is a Research Associate at National Law University, Delhi
and primarily conducts research on Family Law and Dispute
Resolution. She is also a PhD Scholar at the University.

Sarthak Vidyarthi
Sarthak is in his fourth year in law school and is primarily interested
in commercial banking, securities laws and corporate litigation. He
has a wide breadth of experience in fields of commercial law.

Sanchit Saluja
Sanchit is pursuing his third year in law school and is interested in
international dispute resolution, commercial law as well as queerfeminist politics.
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New Jersey City University and Universidad de Jaén
David S. Weiss (Coach)
David is the Director of the New Jersey City University (NJCU) School of Business
Institute For Dispute Resolution (IDR) and adjunct professor. He has also served
as an observer for the International Mediation Institute (IMI) at The United
Nations Commission on International Trade Law (UNCITRAL) for proposed
mediation rules on enforcement of cross border agreements.
Amro Atitalla (Coach)
Amro is an undergraduate finance student at NJCU. He is Vice President of the
Senior Class, while serving as project manager and research assistant at NJCU’s
Institute for Dispute Resolution. Amro participated as a student negotiator at the
inaugural Consensual Dispute Resolution Competition (Vienna) and the 2016 ICC
Commercial Mediation Competition (Paris). In 2015 he was awarded Best
Delegate for his work at the NMUN Conference (NYC).
Cody O’Malley
Cody is an undergraduate finance student minoring in economics at NJCU. He is a
research assistant at the Institute for Dispute Resolution and founder/president
of the Alternative Dispute Resolution Society (NJCU). He is a portfolio manager
for the Student Investment Management Group, vice-chairmen of the Student
Government’s finance committee, and vice president of programs for the
American Marketing Association (NJCU). Also recently participated in the 2016
ICC Commercial Mediation Competition (Paris).
Kendall Tribbett
Kendall is an undergraduate accounting student at NJCU. He currently serves as
the President of the Student Athlete Advisor Committee. He is a research
assistant at the Institute of Dispute Resolution and cofounder/Vice President of
the Alternative Dispute Resolution Society (NJCU). He is also the Student Athlete
Representative for the Student Government At NJCU

Ana Mária Meca Pérez Ana is a senior law student at Universidad de Jaén (Spain) with a
concentration on international business and commercial law. She is
currently participating in legal advocacy training programs in the state of
Jaén. In the past, Ana has participated in an exchange program for nonnative English speaking students in Dublin, Ireland to promote language
skills and inter-cultural relations..
Marcos Amor Bayona
Marcos is a senior law student at the Universidad de Jaén (Spain) where his
research focuses on the application of mediation within the criminal justice
system. As an exchange student at NJCU (2015), he studied domestic and
international business law. He is currently a legal management intern for the
state of Jaén. Also recently participated in the 2016 ICC Commercial Mediation
Competition (Paris) as acting counsel for the NJCU and U. of Jaén team.
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São Paulo Law School of Fundação Getulio Vargas
(FGV São Paulo Law)
Felipe Gonçalves (Coach)
Felipe graduated in Law and also holds a Master’s Degree in Law and
Development both from Fundação Getulio Vargas’ São Paulo Law School (FGV).
Between 2010 and 2013 he has worked with corporate litigation and Alternative
Dispute Resolution methods in Brazil. Between 2013 and 2015 he worked as a
researcher for FGV’s Law and Innovation Research Group and has also
coordinated FGV’s Technology Startups Laboratory.

Heloísa Salgado (Coach)
Heloisa is a lecturer of negotiation at FGV, and a first year associate at Faleck &
Associados, a Brazilian ADR specialized firm. She has previous experience as legal
assistant with focus in Capital Markets at White & Case São Paulo. Heloisa won 3rd
prize at the inaugural CDRC Competition in 2015, and won 3rd prize at the ICC
Mediation Competition in 2012. She coached the FGV team in 2015 at the ICC
where they reached 5th place.

Fernanda Basaglia Teodoro
Fernanda is a 3rd year law student and also a former ballet dancer. She takes part
in the university’s Student Newspaper as the President. This year, Fernanda was
part of FGV’s team in the 11th ICC Mediation Competition, having achieved 5th
place in the overall results. She has great interest in arts, and on her free time she
enjoys reading books and trying new recipes at the kitchen.

Giovana Baptista
Giovana is a 4th year law student. She takes strong interest in International Law
and has represented her University in the International Criminal Court Moot Curt
Competition as a speaker. In 2015, Giovana was part of FGV’s team in the 10th
ICC Mediation Competition. Currently she is an intern at Trench, Rossi e
Watanabe Advogados Associated with Baker & Mckenzie and social
responsibility director of FGV’s Student Council.

Marina Chakmati
Marina is a 3rd year law student. She developed interest in law school after
having studied the subject at a one-month course at Oxford University. This
year, Marina was part of FGV’s team in the 11th ICC Mediation Competition,
having achieved 5th place in the overall results. Having graduated from a
British School, Marina is fluent at both Portuguese and English, also studies
French.
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Pontifícia Universidade Católica de São Paulo PUC-SP
Vivien Lys Porto Ferreira (Coach)
Graduated, post graduated and mastered at Pontifícia Universidade
Católica de São Paulo. Professional experience in commercial contracts and
engineering agreements (negotiation and management). Active member of
the Business Mediation Group of the Brazilian Arbitration Committee
(CBAr) and certified mediator to operate as a member of the Dispute
Boards at the 2016 Olympic Games in Rio.

Renato Herz (Coach)
Mechanical Engineer graduated at ITA with a Production Engineering
degree from the São Paulo University (USP) and a MBA degree in
Environmental Management. Graduated to work as Legal Mediator in Brazil,
with his Mediation and Arbitration studies at FGV and Mediaras-Argentina.
Completed training to work as member of a Dispute Review Board by DRB
Foundation.

Pedro Pereira Gomes
Law student in the 3rd year of PUC-SP. Also studies Public Administration at
FGV. He did an internship program at Braga Nascimento & Zilio Lawyers in
2014. Pedro is fascinated by mediation and participated in the ICC´s 11th
International Commercial Mediation Competition. He did a course of Legal
English in London, in 2015.

Alana Amorim
Law student in the 3rd year of PUC-SP. Participated in the ICC´s 10th
International Mediation Competition. She is 20 years old and has spent this
last year doing an internship in a Brazilian law firm with Mergers and
Acquisitions. Currently, she is working with Antitrust and Competition Law.
Speaks Portuguese, English, French and Spanish.
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Talitha Lopes Caldeira
Law student in the 4th year of PUC-SP. Participated in the ICC´s 10th International
Mediation Competition. Just finished her studies on International Law in the
University of Geneva and is currently in a Human Rights program specialized in
gender equality and refugee´s rights. Speaks Portuguese, English, French and
Spanish.

Andreas Blikstad Mauro
Law student in the 3rd year of PUC-SP. Participated in the ICC's 11th International
Mediation Competition. He did an exchange program in the USA in 2009 and
lived in Norway for two years. Loves having contact with different cultures and
firmly believes mediation as the best approach for solving international disputes
- because the main problem is usually lack of communication and understanding
of the other culture.
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University of São Paulo
Julia Rioto Berbel (Coach)
Brazilian, is a business undergraduate student at the School of Economics,
Business Administration and Accountability of the University of São Paulo.
She has completed an exchange program in Maine – USA, in 2011 and has
also worked as an English teacher. Júlia participated in several Model United
Nations events, including the Harvard Model United Nations, in 2014.
Moreover, she was the Administrative Director in the Academic Center of her
college, as well as Student Representative in the Graduate Committee. Júlia
was a member of the 2015 USP Team, 1st Runner-up in the 10th ICC
International Commercial Mediation Competition, as a negotiator. She was a
coach to the 2016 USP Team for the same competition. She currently interns
in Corporate & Investment Banking at JP Morgan.

Arthur Scaffi Oliveira
Brazilian was born in Campo Grande, capital of the state of Mato Grosso do
Sul, Brazil. He is a graduate student in Economic Sciences at the School of
Economics, Business Administration and Accountability of the University of
São Paulo. Went through an exchange year at United States for ten months,
and afterwards received the Cambrigde Certificate in Advanced English (CAE).
Furthermore, he performed a volunteer work exchange through AIESEC in a
partnership with the NGO TECHO, at Antofagasta, Chile, during 6 weeks in the
beginning of 2015. He was a member of the 2016 USP Team, having
participated as a negotiator in the 11th ICC International Commercial
Mediation Competition. Arthur currently occupies the role of CEO at the
junior enterprise, FEA júnior USP.

Rafaella Farias Pereira
Brazilian is a law undergraduate student at the Law School of the University
of São Paulo. She has completed exchange program in France in 2012. She is
a coordinator of the college's International Studies Group. She participated as
an oralist in the 56th edition of the International Philip C. Jessup International
Moot Court Competition, in 2015, and as a coach in the 57th edition the
following year. Recently, she attended the Legal English course in the
University of Cambridge, having received the certificate of proficiency in the
TOLES Advanced Exam (Test of Legal English Skills). Rafaella was a member of
the 2016 USP Team, having participated as a negotiator in the 11th ICC
International Commercial Mediation Competition. She currently interns at
TozziniFreire Advogados.
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V. M. Salgaocar College of Law - Goa University
Ashish Sinai Kuncoliencar (Coach)
A graduate of V. M Salgaocar College Of Law of the 2015 batch, He has
been a Pioneer in the field of ADR at the student bar in Goa. A former Vis
Mootie himself, he was part of the ICC mediation team that excelled at
the competition in 2015. A firm propagatorof mediation, he was also one
of the mentors to the previous participants of CDRC, Vienna from this
University.He is currently Chambering with a Senior Legal Practioner in
Goa at the Bombay High Court.

Amit Kale
He has previously won laurels at Moot Courts throughout the country, the
highlights of which was reaching the semi finals of the India Rounds of the
19th Annual Stetson International Environmental Moot Court Competition,
wherein he assisted the team as an additional researcher. He has previously
worked closely alongside some of the college's teams which have proved
their mettle in major negotiation and mediation competitions globally. He
is also passionate about badminton, and has represented the state of Goa
at National level competitions and has developed a spirit of team work and
coordination, as well as the ability to remain calm in high pressure
scenarios. In his free time, he likes to read novels, especially the works of
Brandon Sanderson and Patrick Rothfuss

Jayant Karn
Friends call him ‘JK’. He hates to see people fight. Conflict resolution is his
forte and always finds himself settling disputes between friends and
family. He believes that mediation is an Additional & not an alternative
Method of Dispute Resolution. He’s an avid quizzer & an amateur
astronomer and in his spare time, really enjoys writing about himself in
the third person.*
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Charles University Prague
Mgr. Michal Čáp, LLM, MCIArb (Coach)
Michal Čáp is a Senior Associate at ROWAN LEGAL law firm. He focuses on the
field of international arbitration and dispute resolution. Michal has been
involved in many projects (academic and publishing) in the field of international
arbi++tration and also gained further experience in offshore jurisdictions. Michal
also acts as a counsel in an arbitration under the ICC Rules. Previously, Michal
was also an intern at international arbitral institutions (HKIAC, ICC).

Ondrej Godál
Ondrej Godal is a 4th-year law student at Charles University, Faculty of Law.
Ondrej's main field of interest is international business law, in particular dispute
resolution. Ondrej participated in several international competitions, recently in
Willem C. Vis International Commercial Arbitration Moot. Ondrej also has an
experience as a paralegal in an international law firm.

Ota Mach
In my studies I concentrated mainly on the area of company law. Since me and
one of my friends won a “Contract Competition” that consisted particularly in
drafting and negotiating of terms of an Agreement of work, in my future career I
intent to focus on litigations. My internship in the civil section confirmed me in
my belief that I want engage in litigations and other ways of dispute resolutions,
where the advanced knowledge of negotiating skills is strongly required.
Currently I take part in commercial law moot court organized by our faculty.

Mikoláš Růžek
Mikoláš Růžek is a 4th year law student at Charles University in Prague. He
currently works in law firm in Prague and focuses on student activities including
various moot courts and student projects. He would like to pursue a career in
international commercial law and dispute resolution. He loves travelling and
would like to see the whole world.

Ondřej Doenský
Ondřej Dolenský is a fourth year student. Throughout his studies he
concentrated especially on the area of European Union law and company law.
He has participated in many moot court competitions, such as CEEMC and
Contract competition. Participation in moot courts provided him with
experience which he sees crucial for his future legal practice and he would like
to focus on arbitration and litigation in his future career.
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University of New South Wales
Dr Rosemary Howell (Coach)
Professorial Fellow, Law Faculty, University of New South Wales, Australia.
With a doctorate in Negotiation and more than 20 years experience as a
teacher and practitioner of ADR, Rosemary is the architect of the UNSW
Masters of Dispute Resolution degree. A member of The Dispute Group,
she runs a practice offering mediation, facilitation, coaching and training.
She has been listed in the International Who’s Who of Mediation since
2012.

Alan Limbury (Coach)
Alan Limbury is a Mediator and Arbitrator, holding Masters degrees in Law
from Oxford University and in Dispute Resolution from the University of
Technology in Sydney. He has mediated over 2,000 commercial, retail
tenancy, professional negligence and intellectual property disputes and
has acted as an arbiter in over 500 domain name disputes. In 2013 he
became
a
founder
member
of
The
Dispute
Group,
www.thedisputegroup.com. He was described in Who’s Who Legal 2014
and 2015 as “one of the 10 most highly regarded commercial mediators in
the world”. In 2016 Alan was inducted as a Distinguished Fellow of the
International Academy of Mediators.

Sarah Webster
Sarah is in her fourth year of a Bachelor of Commerce/Bachelor of Laws
degree at the University of New South Wales (UNSW). Sarah was on the
winning team for the UNSW Intermediate Negotiations Competition in
2014, and the Allens Linklaters Advanced Negotiations Competition in
2015. Subsequently, Sarah represented UNSW at the 2015 Australian Law
Students Association (ALSA) Negotiations Competition. Sarah also
competed in the 2016 Willem C. Vis International Commercial Arbitration
Moot.
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Martha Kremisis
Martha is in her fifth year of a Bachelor of Criminology and Criminal Justice/
Bachelor of Laws at the University of New South Wales (UNSW). Martha
was the 2014 UNSW Law Society Advanced Negotiations Quarter Finalist
and has judged Mooting and Negotiations extensively at UNSW. Martha
also represented UNSW in the 2015 NLIU INADR International Mediation
Tournament in India, where she was a finalist. Martha has also interned in a
specialist Corporate and International Transactions Firm in Shanghai, China.
Martha is particularly interested in the intersection between ADR and
Family Law.

Mahsa Javam
Mahsa is in her sixth year of a Bachelor of International Studies/Bachelor of
Laws at UNSW Australia. Mahsa has participated in university competitions
extensively where she was a quarter-finalist in the Allens Linklaters
Advanced Negotiations Competition, as well as a judge in the Beginner’s
Negotiation Competition. She has completed an internship at a top-tier
Australian law firm, is an editor of the UNSW Law Journal and is fluent in
both Persian and French. Mahsa’s adventurous spirit and thirst for
knowledge led her to undertake a year long exchange at Sciences Po, Paris
where she studied international relations and political science with a focus
on the Middle East.

Benjamin Heneen
Benjamin is in his sixth year of a Bachelor of Commerce
(Economics)/Bachelor of Laws at UNSW - Australia. Benjamin has competed
in and judged various internal negotiation competitions at UNSW. He also
reached the final rounds of both the national Australian Law Students
Association (ALSA) negotiation competition in 2013 and the International
Chamber of Commerce (ICC) International Commercial Mediation
Competition in 2015. He has completed an internship at a top-tier
commercial law firm, currently sits on the governing body of UNSW, and
enjoys time spent at Sydney’s wonderful beaches.
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University of Cologne
Thomas Ackermann (Coach)
Thomas is a trained business mediator (DHBW) and as a co-founder of
preptime., a specialized negotiation training provider for students and
young professionals, he regularly lectures on negotiation and mediation
topics at various universities and coaches teams for international
negotiation competitions. His teams repeatedly achieved top positions;
last year his team from Bonn was awarded "Best Team" in the CDRC
2015. As a research fellow and PhD candidate at the University of
Cologne he develops innovative educational concepts for law students in
order improve their negotiation competence (project LEXperience).

Ole Jensen (Coach)
Ole is a research fellow at the Center for Transnational Law with
Professor Klaus Peter Berger at the University of Cologne. As part of his
responsibilities he reports on current developments in negotiation and
mediation law on an online platform. His research focuses on
international contract law and international commercial as well as
investment arbitration. He has studied at the Universities of Munich and
Gothenburg and is currently enrolled in the PhD program of the
University of Cologne. He has extensive experience in the Hong Kong and
Vienna Vis Moots as a former participant, current coach and arbitrator.

Leonie Gläss
Leonie is a law student at the University of Cologne. As part of a doubledegree programme in English and German law she spent two years at
University College London (UCL), where she won first place in the
Warwick ELS German Law Moot Court and worked as a debating mentor.
In Germany, with her teammate Lea Faltmann, she succeeded in the
national final of the ELSA Client Interviewing Competition and came
second in the ELSA Negotiation Competition. Both of them were also
nominated to take part in the NLU Delhi International Negotiation
Competition in New Delhi, India.

Lea Larissa Faltmann
Lea is a law student currently enrolled in a double-degree programme in
English and German law at the University of Cologne and University
College London (UCL). While in London for two years, she has
successfully participated in various competitions, came second in the
final of the UCL Junior Mooting Competition and was part of the UCL Vis
Moot Team. In Germany, with her teammate Leonie Glaess, she
succeeded in the national final of the ELSA Client Interviewing
Competition and came second in the ELSA Negotiation Competition. Both
of them were also nominated to take part in the NLU Delhi International
Negotiation Competition in New Delhi, India.
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Strathmore University Law School
Balla Galma (Coach)
Balla Galma, is an Advocate of the High Court of Kenya and an accredited
mediator. She is currently the assistant manager at the Strathmore Dispute
Resolution Centre, a leading mediation centre in East Africa. She is also the
lead rapporteur and researcher for the Kenyan Judiciary’s Taskforce on
Alternative Justice Systems.

Anne Mwangi
Anne is a final year LLB student at Strathmore Law school. When not buried in
law books, Anne spends her time reading novels, experimenting with new
recipes and spending time outdoors. She hopes to use her legal background
to work for causes that she believes in, such as environmental law, human
rights, health law and Alternative Dispute Resolution.

Christopher Ndegwa Christopher is a final year law student at Strathmore Law School. His keen
interest in commercial law developed over the course of numerous
internships at Anjarwalla & Khanna Advocates, Strathmore Tax Research
Centre and Strathmore Dispute Resolution Centre. He has also participated in
moot courts such as the Young International Mediation Competition in Hong
Kong 2015 emerging as the Best Mediation Counsel. He hopes champion the
application of consensual dispute resolution in Eastern and Southern Africa,
thereby strengthening its commercial viability as the business hub of Africa.
Having played rugby for Impala Rugby Club, Christopher is an avid sportsman
and general fitness enthusiast.

Irene Otieno

Mercy Teko

Irene Otieno is a final year LLB student at Strathmore Law school. While at
Strathmore she was a dedicated member of the Strathmore Student Litigation
Council (SLC), a student led club working with NGOs on public interest
matters. Intrigued by the innovations and inventions of intellectual property
law, she interned at the Centre for Intellectual Property and Information
Technology Law in 2015 and is currently an intern at the Strathmore Dispute
Resolution Centre. Irene is also an occasional volunteer at the Kenya Society
for the Protection and Care of Animals.
Mercy is a 2nd year LLB student at Strathmore Law School. She is an active
student in both classroom and extracurricular activities. It is with this same
vitality that she interned at Triple OK Law Advocates in order to sharpen her
legal skills. She recently presented a paper on the governance systems in
Africa in the University of Limpopo; where her paper was also published.
Mercy is currently an intern at the Strathmore Dispute Resolution Centre
where she hopes to grow in the field under the wise guidance offered
therein. She is an avid reader of novels and in her free time enjoys writing
poems where she was published in the Anthology, ‘Seven Shades of Love.’
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Mercy enjoys playing tennis and is a keen player of the guitar and violin.

SUNY Buffalo Law School
Steve Sugarman (Coach)
Mr. Sugarman is a lawyer and mediator in the law firm of Pusatier,
Sherman, Abbott & Sugarman LLP in Kenmore, New York. In addition to a
private practice consisting almost exclusively of mediation cases, he serves
on community and court mediator panels and is a mediation and
collaborative law trainer. Mr. Sugarman is an adjunct professor at the
State University of New York at Buffalo Law School where he teaches
courses in both mediation and lawyer advocacy in mediation and is the
Director of the Mediation Clinic and the ADR Program of the Advocacy
Institute. Mr. Sugarman has been running an annual Representation in
Mediation competition at his law school for 15 years and is the school’s
coach when its 2 teams annually travel to the American Bar Association’s
Regional Representation in Mediation competitions.

Joseph Lavoie
Joseph is a third-year law student currently working as a summer associate
for Sulloway & Hollis PLLC. At SUNY Buffalo Law School, he is a Research
Assistant, serves on the Moot Court Board, and is the Vice-President of the
Holistic Law Group. Before law school, Joseph managed a drop-in shelter
for homeless men and was a domestic violence court advocate for a
women’s shelter. He was the Keynote Speaker for Nazareth College’s 2012
Conference on Homelessness and has an undergraduate degree in
Philosophy from the University of New Hampshire. After his team finished
in first place at SUNY Buffalo Law School’s Mediation Competition, he
competed in the American Bar Association’s Regional Representation in
Mediation Competition.

CJ Cook
CJ is a third-year law student at SUNY Buffalo Law School, where he serves
as the Treasurer of the UB Sports and Entertainment Law Society. While
not in school, CJ is the head booking agent at Sunbeam Entertainment, a
company he founded last year that specializes in musician management,
booking, and promotion. When not in a classroom or boardroom, CJ can
be found leading canoe trips in Northern Canada--ranging from two to
thirty-five days excursions. CJ graduated from the University of Vermont
with an undergraduate degree in Finance. After his team finished in first
place at SUNY Buffalo Law School’s Mediation Competition, he competed
in the American Bar Association’s Regional Representation in Mediation
Competition.
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Russian Foreign Trade Academy
Natalia Gaidaenko Schaer (Coach)
Natalia Gaidaenko Schaer is a senior lawyer of Moscow branch of the Swiss law
firm Secretan Troyanov Schaer SA. Arbitrator with the International Commercial
Arbitration Court with the Chamber of Commerce and Industry of the Russian
Federation and professional mediator, she combines her practice with scientific
research at the Institute of Legislation and Comparative Law with the
Government of the Russian Federation where she is Deputy head of the Center
for promotion of mediation and alternative dispute resolution (SOMEDIARS) and
lecturing at the Russian Foreign Trade Academy where she gives lectures on
international commercial conciliation and advocacy in ADR.

Victoria Novorok
Victoria Novorok is a 3-course student at the Russian Foreign Trade Academy,
International Law Faculty, specialization in private law. As a law student she has
trained to develop practical skills that are critical to success in different fields such
as negotiation, mediation, resolution of legal issues. Speaks English and Spanish.
Her dedication and a deep dive into the problem is what characterize her as a
future lawyer.
Victoria is also passionate about yoga and adventure books. She is a goal –
oriented, positive thinking person with high sense of responsibility.

Aleksandra Pevneva
Aleksandra Pevneva is a 3rd year Russian student of the Russian Foreign Trade
Academy at the International Law Faculty, specialization in public law. She is
broadminded, reliable and sociable person who likes to work in team and be an
essential part of it. She has been learning German for 10 years, also speaks
English and Spanish.
Aleksandra has multiple personality: practiced taekwondo for 3 years and at the
time graduated music school, piano class.

Natalia Maslova
Natalia Maslova is 22, was born in Moscow, has been learning Chinese for 11
years at school. Now she is studying at 4th grade of International Law Faculty in
Russian Foreign Trade Academy, specializing in private law. Regards diplomacy as
the best policy. At leisure time she does sports, travels and improves her cooking
skills.

Seraphim Zamorozny Seraphim Zamorozny is a Bachelor of Law, currently is a first-year student of
Magistracy at the Russian Foreign Trade Academy, International Commercial Law
Faculty. He specialises in international private law and ADR and he has been
studying English for 18 years. At the same time Seraphim combines education
with legal practice as a lawyer in Havas Digital LLC and his work is mainly
concerned with IP law. As he sees himself as a professional mediator in the
future, Seraphim has undergone trainings in commercial mediation and difficult
negotiations. Moreover, he improved his skills by participating in 9th ICC
International Commercial Competition in Paris.
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Saint Joseph University Beirut
Lamice Nasr (Coach)
Lamice is a lawyer at the Beirut Bar Association, and a mediator at the Centre
Professionnel de Médiation of Saint Joseph University. She is currently a junior
associate at Boustany Law Offices based in Beirut. She believes that
intercultural competitions are an asset to the proliferation of ADR methods
and the development of advocacy and communication skills.

Nay Constantine
Nay is a fourth year law student at the Saint Joseph University of Beirut. She
participated in the 22nd edition of Student Mediation the Willem C. Vis
International Commercial Arbitration Moot Competition. Currently following
the Program at the Centre Professionnel de Médiation, Nay is also applying for
masters in arbitration and dispute resolution.

Stephanie Beatrice Nasnas
Stephanie Beatrice is a fourth year law student at the Saint Joseph University
in Beirut, and currently enrolled in the student mediation program. She thinks
the future of the corporate litigation world inevitably lies in the hands of
mediation, which is a process that responds well to its main characteristics
rather than emphasizing the problems it concentrates on resolving them to
the benefice of each party.
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Sofia University "St. Kliment Ohridski"
Dima Alexandrova (Coach)
Dima is a second-year coach in Mediation and Negotiations of Sofia
University, a Bulgarian qualified business lawyer and a certified mediator. She
has broad experience in a number international competitions, including the
International Commercial Mediation Competition of ICC in 2013. Her work
experience comprises work for leading international consulting practices such
as PricewaterhouseCoopers, CMS Cameron McKenna LLP/ Bulgaria and a local
leading litigation law firm Dokovska, Atanassov and Partners. Dima was an
arbitrator at the William Vis PreMoots in Sofia and Belgrade and is eager to
discover how the same case is developed in the course of negotiations.

Ivaylo Ikonomov
Ivaylo has a passion for commercial law and a keen interest in mediation and
multicultural international conflicts. Having taken part in various competitions
and accomplished several internships, he is ambitious and works hard to
achieve his goals. Through his academic and career path he aspires to develop
and empower the local community by establishing trustworthy cross-cultural
relationships with foreign entrepreneurs.

Georgi Elenkov
Georgi is a law student at Sofia University “St.Kliment Ohridski”, pursuing a
career in international commercial law and ADR. He recently started his
internship in Legal Solutions Partners, a boutique law-office providing legal
and business advice with a prime focus on commercial matters. Prior to CDRC,
Georgi has actively participated in the Human Rights Olympic Games (20112013), the ICC Moot Court Competition in the Hague (2014), the 11th ICC
International Commercial Mediation Competition in Paris and other
international forums.
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School of Oriental and African Studies
University of London
Michael Bartlet (Coach)
Michael Bartlet is a graduate in English Literature from Oxford and Law from
London University. He lectures in ADR and primary forms of decision making
on Undergraduate and Postgraduate courses at SOAS where he is tutor for
moots. He is a board member of Mediation Hertfordshire and practices as a
community, family and civil mediator.

Sandra Geahchan (Coach)
Sandra holds a BA in Economics and International Studies from Emory
University as well as a professional mediation certificate from St Joseph
University in Beirut. Having participated in the ICC Mediation Competition and
CDRC Vienna last year, she founded the ADR Society at SOAS where she is
currently studying English Law. She has previously interned for a variety of
think tanks in Washington DC and in Beirut focusing on counterterrorism and
social justice issues.

Jenny Marie Driver
Jenny has a BA in Linguistics and French and is now in her first year of a twoyear English law degree in the UK. She has interned in law firms in the UK and
in Luxembourg as well as undertaking a legal translation and interpretation
position for a year in a Paris consulting firm. Aside from French and
English, Jenny also speaks Spanish and is learning German

Maria Vittoria Salvatori
Maria Vittoria holds a BA in Economics and Politics from the University of
Exeter. She is currently reading Law at the School of Oriental and African
Studies in London. Originally from the south of Italy, she has moved to the UK
six years ago. She speaks four languages - Italian, English, Spanish and French enjoys reading, and absolutely fits the stereotype of the food-obsessed Italian.

Muzhgan Wahaj

Muzhgan is a first year law student at the University Of London SOAS School
Of Law, where she has founded the school’s division of the Innocence Project.
Muzhgan has previously served on the editorial board of the Ontario Council
for International Cooperation iAM Magazine, and led the Journalists for
Human Rights chapter at the University of Toronto. She has written for both
institutions on issues close to her heart, ranging from ethics in criminal justice
to refugee aid. Her spare hours are spent painting, traveling, or completing
her first novel.
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National University of Singapore
Associate Professor Ruby Lee Yan Kee
Professor Ruby graduated from the National University of Singapore in 1985
and was called to the bar in Singapore in 1986. She obtained a masters in law
from the London School of Economics in 1990 After a few years of general
practice, she joined an international group of companies where she remained
until 2012. As the director in charge of legal matters, she headed and
participated in many transactions that the group undertook, and served as a
director and/or company secretary in many of the subsidiaries of the group,
including public listed companies.

Choong Jia Shun
Jia Shun is a third-year law student at the National University of Singapore. A
thirst to learn more than just the black letter law drove him to take up the
skills-based modules of negotiation and mediation. Through these experiences,
both within and out of the classroom setting, he has learnt that the skills
required to succeed at the table are equally applicable in daily life. He hopes to
become a certified mediator with the Singapore Mediation Centre after
graduating. In the limited time that he has outside of law school, he finds joy in
chasing 175 grams of plastic disc around a field.

Lim Yanqing Esther Candice
Esther is a third-year student from the National University of Singapore’s
Faculty of Law. Outside of law school, she spends her time dancing and eating
all the wonderfully delicious food Singapore has to offer. The practice of
negotiation interests her as it is a process whereby differing parties with
different interests come together to create a working solution that – hopefully
– benefits them both. However, unlike other aspects of legal practice,
negotiation is personal; it is a process that involves skilled communication and
great insight into human nature.

Joshua Matthwe Goh
Joshua is a third-year law student at the National University of Singapore. He
took up negotiation because everyone kept telling him that he looked like a
negotiator. Having had enough of feuding parties in his life, he believes that
negotiation is an essential conflict-resolution tool. It is not always about what
one wants, but rather also knowing that the other side is human too and has
their own wants and priorities. To reach a goal that benefits everyone is his
primary joy in negotiation.

Wesley Aw Ming Xuang
Wesley is currently a second-year student at the National University of
Singapore’s Faculty of Law, and is the youngest member on the team. He
believes that there will be a growing demand for Alternative Dispute Resolution
and negotiation is an indispensable skill for any career in the future. He enjoys
negotiation as it encourages him to think out of the box to seek solutions that
go beyond the four corners of the problem.
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Jagiellonian University
Malgorzata Kozuch, PhD. (Coach)
Attorney-at-law, certified mediator at the Polish Bar Council, lecturer at the Chair
of European Law of the Jagiellonian University. Her research focuses on European
commercial law and private international law. Frequent speaker at domestic and
international conferences on European Law. As an attorney she represents
parties in civil and commercial litigations. She has been involved as counsel and
mediator in a number of domestic and international disputes.

Joanna Stefanicka
5th year law student at the Jagiellonian University who also obtained a
Bachelor’s degree in Spanish Philology. Last year she took part in Erasmus
Programme at the University of Seville. She gained some legal experience during
the internship in the Ministry of Foreign Affairs of the Republic of Poland. This
year she participates in School of German Law which is coordinated by
Jagiellonian University together with Heidelberg University and University of
Mainz. She is fluent in English, Spanish, speaks also German and Italian. Her main
field of interest is international public law and human rights protection. In
leisure time she enjoys travelling and playing volleyball.

Paulina Majtkowska
Student of law and administration at the Jagiellonian University in Krakow. For
half of the year, she studied at the University of Applied Science in Utrecht,
Netherlands. Her main areas of interest are international law and criminal law.
She was a legal intern in the Consulate General of the Republic of Poland in New
York. She is gaining experience serving legal practice in law firms in Krakow. She
speaks English and has a basic command of German. Besides law, her interests
are winter sports and music.

Michał Burek
5th year law student at the Jagiellonian University and Bachelor of International
Management. Student of Schule des Deutschen Rechts in Cracow. He gained his
legal experience during an internship in one Berlin law firm and as a legal team
member of Erasmus Student Network Poland. Erasmus Enthusiast, music lover
and composer, who also loves negotiations in any form.

Konrad Hajdus
A student of Jagiellonian University. He is vividly interested in british
parliamentary debates and international public law. This year he took part in
Human Rights Moot Court Competition based on European Convention on
Human Rights. He is also an active member of the Debating Society in Poland.
Except of English he also speaks German and Russian.
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XIV. Useful Information
(click on the pictures to be transferred to the websites)

Competition Venue - Campus Address
University "WU Wien"
Welthandelsplatz 1, 1020 Vienna
Subway stop: U2 Messe-Prater

Emergency Numbers
Caroline Homan (CDRC Managing Director for ELSA)
0043-660-10-43-610

(Messestraße)

Claudia Winkler (Competition Director)
0043-676-52-75-715

Campus Map
(to find your room use this link: http://gis.wu.ac.at/
or click on the map beneath)
Hotel

Check-in

ATM

Official
Welcome
ATM

ATM
ATM
Market
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Getting Around
Vienna Subway Map

Subway Times
The subway is operated seven days a week, with first trains departing around 5:00 a.m. and
last trains leaving the city center around 12:30 a.m. Subway lines operate all night Friday and Saturday
night.

Taxi Numbers
0043 1 40 100 or 0043 1 31 300 or 0043 1 61 455
A taxi from campus to the city centre will cost about 13-17€.
Due to limited access of cars to the campus tell the taxi to come to our hotel,
"Hotel Austria Trend Messe, Messestraße 2" which is just across the street from our main building (EA)
and can be easily accessed by them.

UBER is also available in Vienna.
For public transportation connections we recommend using qando.
To download the app for free click on the icon on the right or go to
www.wienerlinien.at – Farhgastinfo – Service – quando
(the download is only available on the German version of the website)
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Evening Event Venues (Off-Campus)
Tuesday
United Nations Vienna (Wagramer Straße 5, 1400 Wien)
Walk to the Messe-Prater Subway station, take the U2 (direction Karlsplatz) to Praterstern where you
change to the U1 (direction Leopoldau) to go to Kaisermühlen-VIC, from which the UN is a 3 min. walk

Messestraße

Platz der Vereinten Nationen

Wednesday
Schweizerhaus (Prater 116, 1020 Vienna)
Directions: Take a 5 minute walk from our competition venue / hotel:

Welthandelsplatz

Waldsteingartenstraße
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Friday
Freshfields Bruckhaus Deringer (Seilergasse 16, 1010 Vienna)
Directions: take the U2 (direction Karlsplatz) to Praterstern, change to U1 (direction Reumannplatz) and
get off at Stephansplatz (appr. 20 min. in total)

Messestraße

Seilergasse

Freshfields

Friday - afterparty
Platzhirsch Club, Opernring 11, 1010 Wien
Directions (appr. 7 min. walk)

Freshfields
Neuer Markt

Tegethoffsstraße
Albertimaplatz
Albertinaplatz

Operngasse
Operngasse
Opernring

6
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Saturday: Cityhall (Friedrich-Schmidt-Platz 1, 1010 Vienna)
Directions: take the U2 (direction Karlsplatz) and get off at Rathaus (appr. 20 min.)

Messestraße

City
hall
Lichtenfellsgasse

Saturday – Afterparty
Aux gazelles (Rahlgasse 5, 1060 Vienna)
Directions: take the U2 (direction Karlsplatz) and get off at Museumsquartier or walk for about 15
minutes

Landesgerichtsstraße

Museumsstraße
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Lunch / snack options on campus:

In LC building, our daily lunch place. Cozy Café with light, nutritious meals and
snacks; sit-in and take-away menu will be made up of a colorful variety of
traditional Austrian and international cuisines.
Opening hours: Mon – Fri: 07:30am - 10:00pm, Sat: 09:00am - 10:00pm, Sun:
10:00am - 07:00pm

In D2 building, ground floor/outside; pub style, high-quality foods made from
regional, seasonal ingredients. Its wide selection includes Austrian classics such as
Wiener schnitzel, goulash, and dumplings, as well as light Mediterranean dishes
and international favourites like burgers.
Opening hours: Mon - Fri 11:00am - 12:00pm, Sat 09:00am – 12:00pm, Sun
09:00am – 6:00pm
In D4 building, ground floor; Scandinavian café-style restaurant with fresh,
regional ingredients used to create modern interpretations of classic dishes.
Opening hours: Mon – Sat: 08:00 am - 10:00pm

Right next to the subway stop "Messe-Prater"

Supermarket in D2 building, ground floor; offers a wide range of lunch takeaways,
ready-to-eat and convenience products. A large deli section is available, with hot
foods, coffee & tea to go, noodles, and breakfast items.
Opening hours: Mon – Fri: 07:30am - 7:45pm, Sat: 08:00am - 06:00pm

Bakery/Cafe/Snack shop in the AD Building; offers a selection of traditional baked
goods, but also coffee and hot foods, including pizza and pasta.
Opening hours: Mon - Fri: 06:30am - 08:00pm; Sat: 07:00am - 06:00 pm
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General information:
Money

Please note that in many places (restaurants/bars) in Austria you will need
cash since they only take credit cards starting at a certain amount (eg. € 1030). There are multiple ATMs located on campus (see map).

Free WIFI on
campus

Please connect to the network “wu-conference”
Username: wu0055
Password: Bifq1PCw

Pharmacy

Closest Pharmacy:
Rotunden Apotheke, Ausstellungsstraße 53, 1020 Wien
(right across the street from the subway stop Messe-Prater; open Mo-Fr, 8
a.m. to 6 p.m.; note that pharmacies in Austria only sell medication, for
toiletries go to e.g. Spar Supermarket)
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Headline Sponsors

Silver Sponsor

Reception Sponsors

Vienna Partnership Circle – Award Ceremony Sponsors

Software Partner

Supporters

Association for the Organization and Promotion of the Vienna
Mediation and Negotiation Competition, Stadiongasse 2, 1010 Vienna
Registered Association Number 034757894
office@CDRCVienna.org | www.CDRCVienna.org
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